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1. INTRODUCTION

6HDUFK/7��(QJLQHHULQJ� LV� D� GDWDEDVH�ZLWK� VHUYLFHV� WKDW� DLP� WR� KHOS� OHFWXUHUV� VHOHFW� DQG� DFFHVV
VXLWDEOH� FRPSXWHU� DQG� ZHE�EDVHG� OHDUQLQJ� DQG� WHDFKLQJ� PDWHULDOV� IRU� WKHLU� FRXUVHV�� ,W� DOVR
SURYLGHV� LQGHSHQGHQWO\� SURGXFHG� UHYLHZV� RQ� WKH� PDWHULDOV� WR� KHOS� OHFWXUHUV� PDNH� EHWWHU
MXGJHPHQWV��,W�LV�D�QDWLRQDO�VHUYLFH�GHYHORSHG�DV�D�SDUW�RI�WKH�)$,/7(��SURMHFW�IXQGHG�E\�-,6&�
$FFHVV�WR�WKLV�VHUYLFH�LV�RIIHUHG�DV�D�IXOO\�LQWHJUDWHG�SDUW�RI�((9/��DQG�/761��(QJLQHHULQJ�

7KLV� GRFXPHQW� LV� D� UHSRUW� RI� 6HDUFK/7·V� HYDOXDWLRQV�� SHUIRUPHG� ZLWK� WKH� KHOS� RI� VHYHQ
UHYLHZHUV�� SDUWLFXODUO\� OHFWXUHUV� IURP�8.�+LJKHU�(GXFDWLRQ� ,QVWLWXWLRQV� �VHH�$SSHQGL[� ����7KH
SURWRFRO� DQG� TXHVWLRQQDLUH� WKDW� SURYLGHG� JXLGHOLQHV� IRU� SHUIRUPLQJ� WKHVH� HYDOXDWLRQV� DUH� DOVR
SUHVHQWHG��VHH�$SSHQGLFHV���	�����$QDO\VLV�DQG�UHYLHZ�RI�WKH�GLIIHUHQW�HYDOXDWLRQV�LQWHUYLHZV�LV
GHWDLOHG�LQ�VHFWLRQ���

1.1 Purpose of the Evaluation

7KH�PDLQ�SXUSRVH�RI�WKH�HYDOXDWLRQ�LV�WR�GHWHUPLQH�WKH�XVHIXOQHVV�RI�6HDUFK/7�(QJLQHHULQJ�DV�D
NLQG� RI� GDWDEDVH� WKDW� FDQ� EH� XVHG� E\� OHFWXUHUV� WR� ORFDWH� OHDUQLQJ� DQG� WHDFKLQJ�PDWHULDOV�� 7KH
HYDOXDWLRQ�DOVR�DLPV�WR�LGHQWLI\�KRZ�6HDUFK/7�FDQ�EH�LPSURYHG��WKH�NLQG�RI�PDWHULDOV� OHFWXUHUV
JHQHUDOO\� ORRN� IRU� DQG� ZKHWKHU� WKH� LQWHUYLHZHG� OHFWXUHUV� ZHUH� HQWKXVLDVWLF� DERXW� XVLQJ� WKH
6HDUFK/7�VHUYLFH�LQ�IXWXUH�

1.2 Use of the Evaluation Results

• 7KH�HYDOXDWLRQ�UHVXOWV�FDQ�EH�XVHIXO�WR�LGHQWLI\�WKH�LQWHUHVW�RI�OHFWXUHUV�LQ�XVLQJ�WKH�6HDUFK/7
VHUYLFH�

• ,W� FDQ� KHOS� LPSURYH� 6HDUFK/7� DQG� SURYLGH� DFDGHPLFV� ZLWK� D� PRUH� XVHIXO� GDWDEDVH� IRU
VXSSRUWLQJ�WHDFKLQJ�DQG�OHDUQLQJ�

• ,W�FDQ�LQIRUP�WKRVH�SDUWLHV�FRQWLQXLQJ�)$,/7(·V�ZRUN�RU�VWDUWLQJ�VLPLODU�ZRUN�LQ�WKH�IXWXUH�

2. METODOLOGY

6LQFH� ZH� IHOW� WKDW� 6HDUFK/7� QHHGHG� H[SODLQLQJ� WR� RXU� UHYLHZHUV� EHIRUH� WKH\� FRXOG� SDVV� D
MXGJHPHQW� RQ� LW�� DQG� VLQFH� ZLVKHG� WR� KDYH� RXU� TXHVWLRQV� DQVZHUHG� LQ� GHSWK�� ZH� GHFLGHG� WR
FRQGXFW� D� VPDOO� QXPEHU� RI� IDFH�WR�IDFH� LQWHUYLHZV�JXLGHG� UHYLHZV� UDWKHU� WKDQ� WU\� IRU� D� ODUJH
QXPEHU�RI�UHWXUQV��$QRWKHU�IDFWRU�LQ�WKLV�GHFLVLRQ�ZDV�WKH�IDFW�WKDW�ZH�IHOW�ZH�GLGQ
W�KDYH�PXFK
KRSH� RI� JHWWLQJ� D� KLJK� HQRXJK� QXPEHU� RI� LQIRUPDQWV� IRU� UHOLDEOH� TXDQWLWDWLYH� GDWD� IURP
TXHVWLRQQDLUHV��,Q�WKH�HQG�ZH�FRQGXFWHG�VHYHQ�LQWHUYLHZV��PRVWO\�ZLWK�HQJLQHHULQJ�OHFWXUHUV��WKH
RQH� H[FHSWLRQ� ZDV� DQ� HQJLQHHULQJ� IDFXOW\� OHDUQLQJ� WHFKQRORJ\� VXSSRUW� RIILFHU��� IURP� IRXU

�����������������������������������������������������
��6HDUFK/7�:HEVLWH��KWWS���VHDUFKOW�HQJLQHHULQJ�DF�XN
��)$,/7(�:HEVLWH��KWWS���ZZZ�IDLOWH�DF�XN
��((9/�:HEVLWH��KWWS���ZZZ�HHYO�DF�XN
��/761�:HEVLWH��KWWS���HQJLQHHULQJ�OWVQ�DF�XN
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XQLYHUVLWLHV�� �*ODVJRZ�&DOHGRQLDQ�� 6KHIILHOG��([HWHU�� DQG�/RXJKERURXJK���$� VXPPDU\� RI� HDFK
UHYLHZHU� LV� JLYHQ� LQ� DSSHQGL[� ��� 7KH� UHYLHZHUV� ZHUH� DOO� FRQWDFWV� RI� SHRSOH� ZRUNLQJ� RQ� WKH
)$,/7(�SURMHFW�DQG�ZHUH�VHOHFWHG�EHFDXVH�WKH\�ZHUH�WKH�W\SH�RI�OHFWXUHUV�ZKR�ZH�IHOW�PLJKW�XVH
6HDUFK/7��%XW�ZH� VKRXOG� QRWH� WKDW� WKH\�ZHUH� QRW� DOO� HQWKXVLDVWLF� DERXW� WKH� XVH� RI� FRPSXWHU�
EDVHG�OHDUQLQJ�PDWHULDO�DERYH�RWKHU�IRUPV�RI�OHDUQLQJ�LQQRYDWLRQ���,Q�PRVW�FDVHV�ZH�ZHQW�WR�WKH
UHYLHZHUV�RZQ�RIILFH��VR�WKDW�WKHLU�XVH�RI�6HDUFK/7�ZDV�WDNLQJ�SODFH�RQ�WKHLU�RZQ�FRPSXWHU��:H
VWRSSHG� DIWHU� VHYHQ� LQWHUYLHZV� VLQFH� ZH� IHOW� WKDW� ZH� ZHUH� QR� ORQJHU� EHLQJ� WROG� DQ\WKLQJ
VLJQLILFDQWO\�QHZ�

7KH�LQWHUYLHZV�ZHUH�VWUXFWXUHG��ZLWK�WDVNV�DQG�TXHVWLRQV�VHW�RXW�EHIRUHKDQG�E\�WKH�LQWHUYLHZHU�
7KH\�ZHUH�FDUULHG�RXW�LQ�D�UHOD[HG�DQG�LQIRUPDO�DWPRVSKHUH��ZKHUH�WKH�LQWHUYLHZHU�DQG�UHYLHZHU
ZHUH�DEOH�WR��DQG�IUHTXHQWO\�GLG��WDON�DURXQG�WKH�TXHVWLRQV�DQG�GLVFXVV�WKH�LVVXHV�UDLVHG�LQ�VRPH
GHSWK�� 7\SLFDOO\� LQWHUYLHZV� ODVWHG� ������� KRXUV�� 7KH\� VWDUWHG�ZLWK� DQ� LQWURGXFWLRQ� WR�ZKDW� WKH
)$,/7(�SURMHFW�ZDV� WU\LQJ� WR�DFKLHYH�DQG�ZK\�WKH�HYDOXDWLRQ�ZDV�WDNLQJ�SODFH��7KH� UHYLHZHUV
ZHUH� DVNHG� WR� GHVFULEH� WKHLU� EDFNJURXQG� DQG� KRZ� WKH\� JHQHUDOO\� DSSURDFKHG� WKH� SUREOHP� RI
VHOHFWLQJ�PDWHULDOV�WR�XVH�LQ�WKHLU�WHDFKLQJ��DQG�PRUH�VSHFLILFDOO\�DERXW�WKHLU�XVH�DQG�H[SHFWDWLRQV
RI� VHDUFK� HQJLQHV� DQG� UHVRXUFH� GDWDEDVHV�� � 7KH\� ZHUH� WKHQ� VHW� VRPH� WDVNV� WR� GR� ZLWK� WKH
SURWRW\SH�RI�6HDUFK/7�

7KHVH�UHYLHZV�KDG�WR�EH�JXLGHG�E\�WKH�LQWHUYLHZHU�VLQFH�DW�WKDW�VWDJH�WKH�QXPEHU�RI�UHVRXUFHV�LQ
WKH� FDWDORJXH�ZHUH� VPDOO� DQG� WKHUH�ZHUH� VRPH�NQRZQ�EXJV�� VR� WKDW� UHDVRQDEOH� UHTXHVWV�PLJKW
KDYH�JLYHQ�QR�UHWXUQV�RU�SRRU�UHVXOWV��)LQDOO\��WKH�UHYLHZHUV�ZHUH�DVNHG�VRPH�TXHVWLRQV�WR�WU\�WR
VXPPDULVH� WKHLU�RYHUDOO� LPSUHVVLRQV�RI�6HDUFK/7��7KH� IXOO� SURWRFRO� XVHG�E\� WKH� LQWHUYLHZHU� LV
JLYHQ�LQ�DSSHQGL[����,QWHUYLHZV�ZHUH�UHFRUGHG�RQWR�DXGLR�WDSH��DQG�WKH�LQWHUYLHZHU�ZDV�DVVLVWHG
E\�D�¶GHSXW\·�ZKR�WRRN�QRWHV�DQG�ZDV�DEOH�WR�SLFN�XS�RQ�DQ\�NH\�SRLQWV�ZKLFK�WKH�LQWHUYLHZHU
PLVVHG� RU� ZKLFK� KH� IHOW� QHHGHG� FODULI\LQJ�� 7KH� GHSXW\� KDG� D� ¶TXHVWLRQQDLUH·� �VHH� $SSHQGL[� ��
ZKLFK�WKH\�XVHG�WR�PRQLWRU�WKH�SURJUHVV�RI�WKH�LQWHUYLHZ�DQG�UHFRUG�QRWHV�RQ��7KH�DXGLR�WDSHV
DQG�QRWHV�IRU�HDFK�LQWHUYLHZ�ZHUH�VXPPDULVHG�DQG�WKH�NH\�SRLQWV�ZKLFK�ZHUH�UDLVHG� LQ�VHYHUDO
LQWHUYLHZV�DUH�GLVFXVVHG�LQ�WKH�QH[W�VHFWLRQ�

3. ANALYSIS & REVIEW

3.1 Background of Database/Search Engine Use

3.1.1 Finding materials for teaching

7\SHV� RI� PDWHULDOV� WKH� OHFWXUHUV� ZH� LQWHUYLHZHG� JHQHUDOO\� ORRN� IRU� LQFOXGHV� FDVH� VWXGLHV�
LQWHUDFWLYH�VLPXODWLRQV�OLNH�-DYD�DSSOHWV��LPDJHV��UHVRXUFH�SDFNDJHV��LQWHUDFWLYH�WXWRULDOV��UHVHDUFK
DUWLFOHV��RQOLQH�SXEOLVKHUV·�UHVRXUFHV��FRQFHSWV�ZLWK�QHZ�H[SODQDWLRQ�VW\OHV��DQG�RWKHU�EDFNJURXQG
DQG�JHQHUDO�LQIRUPDWLRQ�ZKLFK�DUH�XQVWUXFWXUHG��6HDUFK�IRU�QHZ�PDWHULDOV�ZDV�PRVWO\�GRQH�DW�WKH
WLPH�RI�GHYHORSLQJ�QHZ�PRGXOHV�

7KH�PDMRULW\�RI�WKH�UHYLHZHUV����RXW�RI����XVHG�VWDQGDUG�VHDUFK�HQJLQHV�OLNH�*RRJOH��<DKRR�DQG
/\FRV� TXLWH� UHJXODUO\� WR� VHDUFK� IRU�PDWHULDOV� �VHH� 7DEOH� ���� 6RPH� ��� RXW� RI� ��� JHQHUDOO\� FHQWUH
OHFWXUHV� RQ� WH[WERRNV� DQG� VHDUFK� HQJLQHV�ZHUH� XVHG� WR� ILQG� DGGLWLRQDO� VXSSRUW� WR� VXSSOHPHQW
WH[WERRNV�� �$�IHZ����RXW�RI����PDGH�XVH�RI�((9/�DQG�RWKHU�VLWHV� OLNH�/761�(QJLQHHULQJ�DQG
)'7/�
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(��´>,�ORRN�IRU�PDWHULDOV@�SUREDEO\�����RQ�WKH�:HE�QRZ�DQG�DERXW�����LQ�WKH�OLEUDU\�µ

(�� ´,� FHUWDLQO\� XVH� WKH� ((9/� VLWH�� 2QH� VRXUFH� ,� JR� WR� UHJXODUO\� DQG� DOVR� UHFRPPHQG� WR
VWXGHQWV�µ

(�� ´,� VSHFLILFDOO\� XVH� 6HDUFK� (QJLQHV�� SDUWLFXODUO\� *RRJOH� WR� ILQG� VRPHZKDW� PRUH� JHQHUDO
LQIRUPDWLRQ�UDWKHU�WKDQ�((9/��%XW��,�VWLOO�UHJDUG�WKH�WH[W�ERRN�DV�WKH�VNHOHWRQ�>RI�WKH�FRXUVH@�µ

(��´>,�2EWDLQ�PDWHULDOV�IURP@�PL[WXUH�RI�WH[WERRNV��OLEUDU\�DQG�WKH�,QWHUQHW��EXW�PDMRULW\�>RI�WKH
WLPH@�LW·V�WH[WERRNV�µ

7DEOH����5HYLHZHUV�VRXUFHV�IRU�WHDFKLQJ�PDWHULDOV

6RXUFH�IRU�7HDFKLQJ�0DWHULDOV 1R��RI�XVHUV

6WDQGDUG�VHDUFK�HQJLQHV�OLNH�*RRJOH��<DKRR�DQG�/\FRV ���

7H[W�ERRNV��/LEUDU\ ���

((9/�GDWDEDVH ���

2WKHU�VLWHV�OLNH�/761�HQJLQHHULQJ�DQG�)'7/ ���

3.1.2 Positive & negative features of search engines & databases

6HDUFK�HQJLQHV�DUH�FRQVLGHUHG�WR�EH�PRUH�XVHIXO�WR�ORRN�IRU�JHQHUDO�DQG�EDFNJURXQG�LQIRUPDWLRQ
UDWKHU�WKDQ�VHDUFKLQJ�IRU�SDUWLFXODU�DUHDV�RU�VWUXFWXUHG�SUH�SUHSDUHG�PDWHULDOV��7KH\�DUH�EHOLHYHG
EHWWHU�ZKHQ�WKH�SHUVRQ�NQRZV�ZKDW�KH�VKH�UHDOO\�ZDQWV��DQG�WKHUHIRUH�PRUH�HDVLO\�VHOHFW�IURP�D
KXJH�OLVW�RI�UHVRXUFHV�DQG�VWUXFWXUH�WKH�PDWHULDOV�WKHPVHOYHV�

(�� ´0\� SHUVRQDO� SUHIHUHQFH� LV� JHQHUDO� VHDUFK� DQG� ,� XVH�*RRJOH� DW� WKH�PRPHQW�� ,� GRQ·W� ILQG
DQ\WKLQJ�WKDW�LV�DV�JRRG�DV�*RRJOH��7KHUH�LV�HQRXJK�LQIRUPDWLRQ�LQ�*RRJOH�LI�\RX�NQRZ�ZKDW�WR
ORRN�IRU�µ

(��´%DVLFDOO\�ZLWK�<DKRR�,�XVXDOO\�ILQG�ZKDW�,�DP�ORRNLQJ�IRU�ZLWKLQ�D�IHZ�PLQXWHVµ�

(��´>6HDUFK�HQJLQHV@�DELOLW\�WR�VHDUFK�E\�GRPDLQ�>86��8.��$XVWUDOLD@�LV�XVHIXO�µ

+RZHYHU��LW�ZDV�DOVR�FRPPHQWHG�WKDW�VHDUFK�HQJLQHV�OHDG�WR�ORWV�RI�OLQNV��ZKLFK�DUH�QRW�WHDFKLQJ
UHVRXUFHV�� SDJHV� DUH� FOXWWHUHG�� DQG� LW� ZDVWHV� WLPH�� 7KH\� DOVR� GLG� QRW� SURYLGH� HQRXJK� XVHIXO
LQIRUPDWLRQ�VXFK�DV�UHVRXUFH�GHVFULSWLRQ��FRS\ULJKW�DQG�FRVW�LQIRUPDWLRQ��ZKLFK�FDQ�KHOS�PDNH
EHWWHU�MXGJHPHQWV�

(��´0RVW�RI�WKH�WLPH�,�KDYH�HQGHG�XS�ZLWK�WKLQJV�WKDW�DUH�YDJXHO\�UHOHYDQW�EXW�GRQ·W�QHFHVVDULO\
DQVZHU�WKH�QHHG�µ

(��´*RRJOH�LV�MXVW�D�JHQHUDO�VHDUFK��LW·V�QRW�VSHFLILF�µ

(��´0D\EH�>VHDUFK�HQJLQHV@�FDQ�SURGXFH�D�ILOWHULQJ�SURFHVV�LQ�WKH�LQWHUIDFH��>EXW�WKHQ�DJDLQ@�ZH
FDQ�ILOWHU�RXUVHOYHV�LQVWHDG�RI�DOORZLQJ�WKH�LQWHUIDFH�WR�PDNH�WKDW�FKRLFH�µ

7KHUH�VHHPV�WR�EH�FRQILGHQFH�ZKHQ�XVLQJ�((9/·V�PDWHULDOV�EHFDXVH�RI�YHWWLQJ�DQG�IRFXVVLQJ�RQ
XVHIXO� PDWHULDOV�� 7KH\� DUH� FRQVLGHUHG� WR� EH� WHFKQLFDOO\� DFFXUDWH� DQG� TXDOLW\� UHVRXUFHV�� 7KH
UHVRXUFH�OLQNV�SURYLGHG�E\�WKHP�DUH�EHOLHYHG�WR�KDYH�FUHGLELOLW\�DQG�VXEMHFW�VSHFLILFLW\��%HFDXVH
WKHLU�VLWH�LV�NHSW�XS�WR�GDWH�WKHUH�LV�QR�ZDVWDJH�RI�WLPH�E\�FRPLQJ�DFURVV�EURNHQ�UHVRXUFH�OLQNV�
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:LWK�((9/�\RX�IHHO�D�VHQVH�RI�FRPPXQLW\�ZKLFK�ZH�LV�QRW�SUHVHQW�ZKHQ�VHDUFKLQJ�IRU�JHQHUDO
LQIRUPDWLRQ�RQ� WKH�:HE��2Q� WKH� RWKHU� KDQG� VRPH� GLGQ·W� VHHP� WR� XVH�((9/�PXFK� DQG� WKH\
WKRXJKW�WKDW�LW�ZDV�SUREDEO\�EHFDXVH�VHDUFK�HQJLQHV�SURYLGHG�HYHU\WKLQJ�WKH\�ZHUH�ORRNLQJ�IRU�RU
PD\EH�HYHQ�ODFN�RI�WLPH�WR�GHYHORS�QHZ�VHDUFK�WHFKQLTXHV�

(��´7R�VRPH�H[WHQW�WKHUH�LV�D�FHUWDLQ�DPRXQW�RI�YHWWLQJ�RU�IRFXVVLQJ�JRLQJ�RQ��6R�ZH�KDYH�WKDW
FRQILGHQFH�WR�XVH�WKHVH�PDWHULDOV�µ

(��´:H�JHW�WKLV�VHQVH�RI�FRPPXQLW\�ZKHQ�ZH�XVH�((9/��EHFDXVH�ZH�KDYH�D�IHHOLQJ�ZKR�PLJKW
EH�XVLQJ�LW��IHHOLQJ�RI�HPSDWK\�DQG�VDPHQHVV�RI�UHTXLUHPHQWV�µ

(��´>((9/@�OLQNV�DUH�PRUH�ORJLFDO�WKDQ�*RRJOH�µ

3.2 Using SearchLT

3.2.1 Searching and browsing

,W�ZDV� REVHUYHG� WKDW� VRPH� UHYLHZHUV� SUHIHUUHG� EURZVLQJ� IRU�PDWHULDOV� EDVHG� RQ� VXEMHFWV� ILUVW�
EHIRUH� VHDUFKLQJ� IRU� VSHFLILF� WRSLFV� XVLQJ� D� ZRUG� RU� SKUDVH�� 7KH\� FRPPHQWHG� WKDW� LW� ZDV
SUREDEO\�EHFDXVH� WKH\�ZHUH� XVLQJ� 6HDUFK/7� IRU� WKH� ILUVW� WLPH� DQG� LQ� IXWXUH� WKH\�PLJKW� SUHIHU
VHDUFKLQJ�ZKHQ� WKH\�DUH�PRUH�IDPLOLDU�ZLWK� WKH�VHUYLFH�DQG� LQWHUIDFH��0RVW� UHYLHZHUV� VDLG� WKDW
WKH\�ZRXOG�LQLWLDOO\�SHUIRUP�D�JHQHUDO�VHDUFK�RU�EURZVH�WR�NQRZ�ZKDW�UHVRXUFHV�DUH�WKHUH��DQG�LI
WKHUH� ZHUH�PDQ\� UHVRXUFHV� WKH\�ZRXOG� SHUIRUP� D�PRUH� VSHFLILF� VHDUFK�� 6RPH� DOVR� IRXQG� WKH
VHDUFK�DQG�EURZVH�EHLQJ�RQ�WKH�VDPH�SDJH�YHU\�FRQIXVLQJ��QRW�FOHDU�DERXW� WKH�EURZVH�VXEMHFW
OLQNV�DQG�FKHFNER[HV��

>1RWH��:H�KDYH�ZRUNHG�RQ� WKLV�SUREOHP�DQG�6HDUFK/7�QRZ�SURYLGHV� VHDUFKLQJ� DQG�EURZVLQJ
IDFLOLWLHV� RQ� GLIIHUHQW� SDJHV�� 7KH� PDLQ� SDJH� RI� WKH� VHUYLFH� LV� WKH� VHDUFK� SDJH� DQG� VZLWFKLQJ
EHWZHHQ�WKH�VHDUFK�DQG�EURZVH�SDJHV� LV�VXSSRUWHG�XVLQJ�WDEV��2Q�WKH�VHDUFK�SDJH�VXEMHFWV�DUH
VHOHFWHG�XVLQJ�FKHFNER[HV�DQG�ZLWKLQ�WKH�EURZVH�SDJH�WKH\�DUH�SURYLGHG�DV�K\SHUOLQNV�@

(��´,�ZRXOG�JR�ULJKW�GRZQ�WR�WKH�WRSLFV��6HDUFK�E\�EURZVLQJ�PRVW�RIWHQ�DQG�WKHQ�ORRN�DW�WKH
VSHFLILF�LQGLYLGXDO�NH\ZRUG�VHDUFK�WR�VHH�LI�,�PLVVHG�DQ\WKLQJ�RXW�µ

(�� ´%XW� RQFH�ZH� DUH�PRUH� IDPLOLDU� WKHQ� ZH� ZRXOG� SUREDEO\� VHDUFK� XVLQJ� NH\ZRUGV�� ,QLWLDOO\
ORRNLQJ�DURXQG�LQ�JHQHUDOO\�WHUPV�µ

(�� ´,�ZDQW� WR� VHH�ZKDW� UHVRXUFHV� DUH� DYDLODEOH�� ,I� \RX� ORRN� IRU� VRPHWKLQJ� VSHFLILF� LW� LV� QHYHU
WKHUH��,I�WKHUH�DUH�VXIILFLHQW�UHVRXUFHV�WKHQ�LW�LV�JRRG�WR�VHDUFK�µ

(��´>,�ZRXOG�EURZVH�ILUVW@�WR�JHW�D�IHHO�IRU�ZKDW�LV�LQ�WKHUH��,I�,�VWDUW�VHHLQJ�D�ORW�RI�HQWULHV�WKHQ�,
ZLOO�JR�EDFN�WR�WKH�VHDUFK��%XW�LI�,�ZDV�XVHG�WR�XVLQJ�LW�,�PLJKW�JR�ILUVW�IRU�WKH�VHDUFK�µ

(��´,�ZRXOG�SUHIHU�LW�LI�WKH�VHDUFK�DQG�EURZVH�ZHUH�RQ�GLIIHUHQW�SDJHV�DQG�VWDUWLQJ�RQ�WKH�VHDUFK
SDJH�ZRXOG�EH�D�PRUH�QDWXUDO�WKLQJ�WR�GR�µ

5HYLHZHUV�UHPDUNHG�WKDW�WKH� OHYHO�RI�VXE�FDWHJRULHV�RU�WKH�GHSWK�RI�EURZVLQJ�ZDV�XVHIXO�EXW� LW
GHSHQGV� RQ� WKH� QXPEHU� RI� UHVRXUFHV�� +RZHYHU�� D� IHZ� ZHUH� VFHSWLFDO� DERXW� WKH� ZD\� VXEMHFW
FODVVLILFDWLRQ�ZDV�GRQH�

(��´<HV��>WKLV�GHSWK�RI�VXE�FDWHJRULHV�LV�XVHIXO@�EHFDXVH�,�FRXOG�LPPHGLDWHO\�GLVWLQJXLVK�EHWZHHQ
ZKDW�LV�DYDLODEOH�DQG�ZKDW�LQWHUHVWHG�PHµ
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(��´,�VHH�ZKDW�\RX�ZDQW�LV�DQ�LQIUDVWUXFWXUH�WKDW�FDQ�EH�H[SDQGHG�µ

(��´7KH�SUREOHP�DERXW�FDWDORJXLQJ�LV�WKH�ZRUG�\RX�PLJKW�XVH�PD\�QRW�EH�WKH�ZRUG�,�XVH�µ

(��´0\�RQO\�REVHUYDWLRQ�LV�ZKHQ�\RX�EUHDN�LW�GRZQ�WKDW�ZD\�LV�LI�\RX�KDYH�D�UHVRXUFH�ZKLFK�LV
DSSOLFDEOH�DFURVV�PRUH�WKDQ�RQH�DUHD�WKHQ�\RX�PLJKW�PLVV�LW�µ

>1RWH��6HDUFK/7�LQFOXGHV�D�UHVRXUFH�XQGHU�DOO�VXEMHFW�FDWHJRULHV�WKDW�LW�LV�DSSOLFDEOH�@

3.2.2 Search options/filters

2QO\�D� IHZ� LPPHGLDWHO\�QRWLFHG� DQG� UHDOLVHG� WKDW� WKH� ILOWHULQJ�RSWLRQV�SURYLGHG� FRXOG�EH�XVHG
ZLWK� VHDUFKLQJ� �FRVW�� OHYHO�� LQWHUDFWLYLW\�� PHGLXP� DQG� VXEMHFW��� 6RPH� DOVR� H[SHFWHG� WKH� VHDUFK
RSWLRQV� WR� ZRUN� ZLWK� WKH� VXEMHFW� EURZVLQJ�� +RZHYHU�� LQ� JHQHUDO� DOO� WKH� VHDUFK� RSWLRQV� ZHUH
FRQVLGHUHG� TXLWH� XVHIXO� IRU� ILOWHULQJ�� 2WKHU� VXJJHVWLRQV� ZHUH� WR� SURYLGH� ILOWHUV� IRU� ¶ODQJXDJH·�
¶8.�EDVHG·�DQG�¶WLPH�WR�XVH·�UHVRXUFHV�

(��´,�ZRXOG�WKLQN�RQH�RU�PRUH�FRPELQDWLRQV�RI�WKRVH�RSWLRQV�FRXOG�EH�XVHIXO�µ

(��´,�OLNH�WKH�RSWLRQV�WKDW�DUH�WKHUH��,�ZLOO�DOVR�EH�LQWHUHVWHG�LQ�¶KRZ�HDV\�LW�LV�IRU�DQ�DFDGHPLF�WR
XVH�LW�DQG�LQFRUSRUDWH�LW�LQWR�KLV�WHDFKLQJ·�>L�H��ILOWHULQJ�P\�¶WLPH�WR�XVH·�UHVRXUFHV�FRXOG�DOVR�EH
XVHIXO@�µ

(�� ´,� GRQ·W� WKLQN� \RX�KDYH�PDQ\� UHVRXUFHV� WR� MXVWLI\� DOO� WKRVH� ILOWHUV�� EXW� DV� \RX� DGG� WKHP� ,
ZRXOG�SHUKDSV�DOVR�ZDQW�¶ODQJXDJH·�ILOWHU�µ

(��´:KHQ�\RX�DUH�GRLQJ�D�VHDUFK�\RX�ZRXOG�OLNH�WR�GR�D�PRUH�JHQHUDO�VHDUFK��\RX�ZRXOGQ·W�ZDQW
WR�EH�WRR�QDUURZ�µ

3.2.3 Quick finds

,W�ZDV� REVHUYHG� WKDW� WKH� UHYLHZHUV�GLGQ·W� LQLWLDOO\�PDNH� XVH� RI� WKH� TXLFN� ILQG� RSWLRQV�ZLWKRXW
EHLQJ�SURPSWHG�WR�ORRN�DW�LW��4XLFN�ILQG�RSWLRQV�ZHUH�FRQVLGHUHG�EH�PRUH�XVHIXO�DV�TXDOLILHUV�WR
DQ�DGYDQFHG�VHDUFK��,W�ZDV�DOVR�UHPDUNHG�WKDW�KDYLQJ�DQ�HQWLUH�OLVW�RI�QHZ�UHVRXUFHV�RU�8.�EDVHG
UHVRXUFHV�ZLWKRXW�DQ\�VXEVHFWLRQV�RU�VXEMHFW�FODVVLILFDWLRQ�PLJKW�QRW�EH�YHU\�XVHIXO�

(��´+DYLQJ�D�VXEMHFW�FODVVLILFDWLRQ�DQG�WKHQ�EHLQJ�DEOH� WR�VHDUFK�IRU�8.�EDVHG�PDWHULDOV�� WKDW
ZLOO�EH�TXLWH�XVHIXO�µ

(��´<HV��>TXLFN�ILQGV�FDQ�EH�XVHIXO@��4XLWH�RIWHQ�,�SUHIHU�WR�XVH�UHVRXUFHV�GHYHORSHG�LQ�WKH�8.�
0D\EH�LW�PLJKW�EH�XVHIXO�WR�KDYH�VXEMHFW�VXE�KHDGLQJV�UDWKHU�>ZLWKLQ�HDFK�FDWHJRU\@�UDWKHU�WKDQ
KDYLQJ�D�ZKROH�OLVW�µ

3.2.4 Viewing full resource record

)RU�PRVW�FDVHV�LW�ZDV�REVHUYHG�WKDW�UHYLHZHUV�GLUHFWO\�ORRNHG�DW�WKH�UHVRXUFH�85/�EHIRUH�YLHZLQJ
WKH�IXOO� UHVRXUFH�UHFRUG�XQOHVV� WKH\�KDG�D�IRFXVVHG� LGHD�RI�ZKDW�WKH\�ZHUH� ORRNLQJ�IRU�H[DFWO\�
6RPH�GLG�QRW�HYHQ�QRWLFH�WKH�IXOO�UHVRXUFH�UHFRUG�DQG�ZHUH�QRW�VXUH�ZKDW�WKH�ZRUGV� ¶YLHZ�IXOO
UHFRUG·� DFWXDOO\� PHDQW�� ZKHUHDV� RWKHUV� ZKR� KDG� XVHG� GDWDEDVH� VHUYLFHV� EHIRUH� VHHPHG� PRUH
IDPLOLDU��,W�WKHUHIRUH�VHHPV�QHFHVVDU\�WR�PDNH�WKH�UHVRXUFH�GHVFULSWLRQ�PRUH�SURPLQHQW�VR�WKDW�LW
ZLOO� EH� HDVLO\� QRWLFHDEOH�� $W� WKH� VDPH� WLPH�� ´YLHZ� IXOO� GHVFULSWLRQ�UHYLHZV�FRPPHQWVµ�� DV
VXJJHVWHG�E\�D�IHZ�UHYLHZHUV��FRXOG�EH�XVHG�LQVWHDG�RI�´YLHZ�IXOO�UHFRUGµ�WR�PDNH�LW�PRUH�FOHDU
DQG�XQGHUVWDQGDEOH�WR�DOO�



�

(��´<HV��>,�QRWLFHG@�WKH�IXOO�UHFRUG��7KDW�SURPSWHG�PH�WR�ORRN�DW�LW�EHIRUH�,�ZHQW�WR�WKH�VLWH��,
ZRXOGQ·W�GR�WKDW�LI�LW�ZDV�VRPH�VLWH�WKDW�,�ZDV�IDPLOLDU�ZLWK��EXW�LI�,�DP�QRW�IDPLOLDU�WKHQ�,�ZLOO�EH
LQWHUHVWHG�LQ�YLHZLQJ�WKH�IXOO�UHFRUG�µ

(��´0D\EH�LW�PLJKW�EH�XVHIXO�WR�KDYH�WKH�IXOO�UHFRUG�ILUVW�>EHIRUH�WKH�85/@µ�

(��´>,�ZRXOG@�VXJJHVW�VRPHWKLQJ�OLNH�¶YLHZ�IXOO�GHVFULSWLRQ�UHYLHZV�FRPPHQWV·�>LQVWHDG�RI�¶YLHZ
IXOO�UHFRUG·@�µ

7KHUH� ZDV� D�PL[WXUH� RI� UHVSRQVHV� DERXW� WKH� ¶WDEV·�� VRPH� QRWLFHG� WKHP� HDVLO\� ZKHUHDV� RWKHUV
GLGQ·W�QRWLFH�WKHP�DW�DOO��2QFH�DJDLQ�LW�VHHPV�WKDW�WKRVH�ZKR�ZHUH�YHU\�IDPLOLDU�ZLWK�GDWDEDVHV
DQG�VHDUFK�HQJLQHV�ZHUH�DZDUH�RI�WKH�¶WDEV·��+RZHYHU��DIWHU�ORRNLQJ�DW�WKH�GLIIHUHQW�VHFWLRQV�WKH
UHYLHZHUV�OLNHG�WKH�ZD\�WKH�UHFRUG�LQIRUPDWLRQ�ZDV�ODLG�RXW�LQ�GLIIHUHQW�VHFWLRQV�DQG�DOVR�WKH�IDFW
WKDW�WKH\�GLGQ·W�KDYH�WR�VFUROO�GRZQ�PXFK�

(�� >5HYLHZHU��@� ´,�QRWLFHG� LW�EXW� ,� DP�QRW� VXUH� LI� HYHU\RQH� HOVH�ZRXOG� QRWLFH� LW��7KHUH� LV� QR
LQFHQWLYH�WR�YLHZ�WKH�IXOO�UHFRUG��,�WKLQN�WKH�WDEV�DUH�QRW�VR�FOHDU�DV�WKH\�ZRXOG�EHFDXVH�WKH\�DUH
VR�FORVH�WR�WKH�WRS�ORJRV��,I�WKHUH�ZHUH�PRUH�ZKLWH�VSDFH�LQ�EHWZHHQ�WKHP�WKHQ�LW�ZRXOG�EH�FOHDU
WKDW�WKH\�DUH�WDEV�µ

(��´,�OLNH�WKH�ZD\�\RX·YH�JRW�WKH�UHFRUG�ODLG�RXW�µ

(��´,� OLNH� WKH�IDFW� WKDW�WKH\�DOO� ILW� LQ�RQH�DYHUDJH�VL]H�EURZVHU�ZLQGRZ�DQG�\RX�GRQ·W�KDYH� WR
VFUROO�GRZQ�µ

3.2.5 Most useful elements of the resource record

7KH�EDU�FKDUW�VKRZQ�LQ�ILJXUH���LOOXVWUDWHV�WKH�FXPXODWLYH�UDWLQJV�JLYHQ�E\�WKH�UHYLHZHUV�IRU�WKH
GLIIHUHQW�HOHPHQWV�RI�D�UHVRXUFH�UHFRUG��1RWH�WKDW�RQO\�WKH�KLJK�SULRULW\�HOHPHQWV�DUH�VKRZQ�LQ
WKH� FKDUW�� 7KH� UDWLQJ� IRU� WKH� UHPDLQLQJ� HOHPHQWV� DUH� ¶�·� �DZDUGV�� ORFDWLRQ�� WLPH� WR� XVH�
GRFXPHQWDWLRQ��((9/�HQWULHV��FRPPHQWV��WKURXJK�WKH\�ZHUH�DOO�FRQVLGHUHG�XVHIXO� LQIRUPDWLRQ
WR�KDYH�

0RVW�UHYLHZHUV�WKRXJKW�WKDW�WKH�¶IXOO�UHFRUG·�SURYLGHG�DOO�WKH�LQIRUPDWLRQ�WKH\�JHQHUDOO\�ORRN�IRU�
2QH�UHYLHZHU�UHFRPPHQGHG�WKDW�DQ�LQGLFDWLRQ�RI�KRZ�GLIILFXOW� LW� LV�WR�XVH�D�UHVRXUFH�PLJKW�EH
DOVR�XVHIXO�

(��´,�FDQ·W�WKLQN�RI�DQ\WKLQJ�UHDOO\�PLVVLQJ��,�WKLQN�DOO�\RX�KDYH�LV�XVHIXO��<RX�GRQ·W�ZDQW�WR�DGG
WRR�PXFK�WKHQ�LW�ZLOO�EHFRPH�FXPEHUVRPH��,�DOVR�ZDQW�WR�PRYH�RQ�TXLFNO\�VR�,�FDQ�KDYH�D�ORRN
DW�WKH�UHVRXUFH�DV�ZHOO�µ

+RZHYHU��VRPH�UHYLHZHUV�ZHUH�VFHSWLFDO�DERXW�FHUWDLQ�HOHPHQWV�OLNH�HGXFDWLRQDO�GHVFULSWLRQ��OHYHO
DQG�WLPH�WR�XVH��,W�VHHPV�WKDW�WKHLU�VFHSWLFLVP�LV�PRVWO\�UHODWHG�WR�VXEMHFWLYH�HOHPHQWV�IRU�ZKLFK
FDWDORJXHUV�PD\�QRW�EH�DEOH�WR�JLYH�DFFXUDWH�LQIRUPDWLRQ�

(��´7KH�FRQWUROOLQJ�VLGH�RI�PH�TXHVWLRQV� WKH�YDOLGLW\�RI� WKH�HGXFDWLRQDO�GHVFULSWLRQ�� OHYHO� DQG
WLPH� WR� XVH�� 7KH\� DUH� DOO� XVHIXO� EXW� DW� WKH�PRPHQW� ,� WHQG� WR�PDNH� DOO� RI� WKHVH� GHFLVLRQV� E\
ORRNLQJ�DW�WKH�PDWHULDOV�P\VHOI��DQG�RIWHQ�UHDOO\�TXLFNO\�\RX�NQRZ�µ
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3.2.6 Usefulness of reviews and comments

,Q�JHQHUDO�DOO�UHYLHZHUV�WKRXJKW�WKDW�LW�LV�KHOSIXO�WR�KDYH�UHYLHZV�DQG�FRPPHQWV��$�PRUH�GLUHFWHG
ZD\� RI� JHWWLQJ� FRPPHQWV� LV� FRQVLGHUHG� PRUH� XVHIXO� WKDQ� MXVW� JHWWLQJ� SHRSOHV� FRPPHQWV� LQ
JHQHUDO�WHUPV��$Q\�NLQG�RI�UHYLHZ�RU�FRPPHQW�ZDV�FRQVLGHUHG�XVHIXO�WR�PDNH�EHWWHU�MXGJHPHQWV
DERXW�UHVRXUFHV��$W�WKH�VDPH�WLPH�WKHUH�FRXOG�EH�GDQJHUV�DVVRFLDWHG�ZLWK�QHJDWLYH�UHYLHZV��)RU
LQVWDQFH�� HYHQ� WKRXJK� RQH� XVHU�PLJKW� QRW� EH� VDWLVILHG�ZLWK� D� UHVRXUFH�� LW� FRXOG� EH� XVHIXO� IRU
DQRWKHU�XVHU�ZLWK�D�GLIIHUHQW�SXUSRVH�DQG�QHHG��%XW�QHJDWLYH�FRPPHQWV�FRXOG�SXW�WKHP�RII�

(�� ´<HV�� >UHYLHZV� DUH� XVHIXO� EHFDXVH@� DFDGHPLFV� UHVSHFW� WKH� YLHZV� RI� RWKHU� DFDGHPLFV� WKDQ
DQ\RQH�HOVH�µ

(��´,I�\RX�WDUJHW�VSHFLILF�SHRSOH�>WKRVH�UHYLHZV@�ZLOO�EH�PRUH�FRQWUROOHG�DQG�UHDOLVWLF�µ

(��´7KHUH�LV�D�VOLJKW�GDQJHU�LI�WKH�UHYLHZV�DUH�QHJDWLYH��VLPSO\�EHFDXVH�LW�GLG�QRW�ILW�WKHLU�XVH�µ

3.2.7 Clarity of terms used for certain record elements

([SRVLWLYH�IRU�LQWHUDFWLYLW\�W\SH�

$FFRUGLQJ� WR� WKH� UHYLHZHUV� WKH� WHUP�H[SRVLWLYH�GLGQ·W� VHHP�YHU\� VXLWDEOH� IRU� LQWHUDFWLYLW\� W\SH�
2QH� VXJJHVWLRQ� ZDV� WR� KDYH� LQWHUDFWLYLW\� OHYHOV� ²� QRW� LQWHUDFWLYH�� LQWHUDFWLYH� DQG� KLJKO\
LQWHUDFWLYH��2WKHU� VXJJHVWHG� DOWHUQDWLYHV� IRU� H[SRVLWLYH�ZHUH� ²� QRW� YHU\� LQWHUDFWLYH�� WH[W�EDVHG�
OLWWOH�LQWHUDFWLYH�DQG�H[SODQDWRU\��,W�ZDV�DOVR�UHFRPPHQGHG�WKDW�D�¶WRROWLS·�WR�H[SODLQ�VXFK�WHUPV
ZRXOG�EH�XVHIXO�
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)LJXUH����%DU�FKDUW�VKRZLQJ�WKH�UDWLQJ�JLYHQ��RXW�RI�����IRU�SULRULW\�UHFRUG�HOHPHQWV
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(��´7KH�WHUP�\RX�XVHG�LV�H[SRVLWLYH�DQG�WKDW�LV�QRW�D�GHILQLWLRQ�RI�LQWHUDFWLYLW\�W\SH��EHFDXVH�LW�LV
HLWKHU�LQWHUDFWLYH�RU�QRW�LQWHUDFWLYHµ

(��´&HUWDLQ�VWXGHQWV�ZLOO�VWUXJJOH�ZLWK�WKDW��,�WKLQN�WKH�NH\�WKLQJ�LV��LV�LW�LQWHUDFWLYH�RU�QRWµ

&RVW�SHU�VWXGHQW�

0RVW�UHYLHZHUV�WKRXJKW�WKDW�GLIIHUHQW�VXSSOLHUV�SHRSOH�KDYH�GLIIHUHQW�PHWKRGV�RI�FRVWLQJ�DQG�VR
LW�QHHGHG�D�FOHDUHU�H[SODQDWLRQ�RQ�KRZ�LW�LV�ZRUNHG�RXW��$�IXOO�OLQH�LQIRUPDWLRQ�UDWKHU�WKDQ�MXVW�D
FRVW�YDOXH�ZDV�FRQVLGHUHG�EHWWHU�

(��´,�ZRXOG�WKLQN�LW�LV�FRVW�SHU�VWXGHQW�RU�SHU�OLFHQVH�µ

(��´,�ZRXOG�DVVXPH�WKDW�LW�LV�FRVW�SHU�VHDW�EHFDXVH�ZH�KDYH�����LQ�WKH��VW�\HDU�DQG�ZH�KDYH�JRW
RQO\�D����VHDW�FRPSXWHU�ODE��6R��,�ZRXOG�DVVXPH�WKDW�LV�LW�FRVW�SHU�FRPSXWHU�VHDW�µ

(��´(DFK�VXSSOLHU�KDV�D�GLIIHUHQW�ZD\�RI�SURYLGLQJ�FRVW��,W�ZLOO�EH�GLIILFXOW�LQ�WKDW�FDVH�WR�SURYLGH
FRVW�LQ�D�FRQVLVWHQW�ZD\��,�ZRXOG�H[SHFW�WR�EH�JLYHQ�ZKDWHYHU�SULFH�WKH�PDQXIDFWXUHU�KDV�JLYHQ�WR
\RX�µ

)RXQGDWLRQ��LQWURGXFWRU\��DGYDQFHG�	�JHQHUDO�IRU�HGXFDWLRQDO�OHYHO�

7KH� H[DFW� GLIIHUHQFH� EHWZHHQ� IRXQGDWLRQ� DQG� LQWURGXFWRU\� ZDV� QRW� YHU\� REYLRXV� WKRXJK� D
JHQHUDO�LGHD�DERXW�HDFK�RI�WKHVH�OHYHOV�ZLWK�UHODWLRQ�WR�8.�KLJKHU�HGXFDWLRQ�V\VWHP�VHHPHG�FOHDU�
%XW�ZLWKLQ�8.� LWVHOI� WKH� OHYHOV� DUH� GLIIHUHQW� LQ�(QJODQG� DQG� 6FRWODQG��+HQFH�� D�PRUH� JHQHUDO
JXLGDQFH�ZDV�FRQVLGHUHG�WR�EH�TXLWH�XVHIXO�

(��´'LIIHUHQFH�EHWZHHQ�IRXQGDWLRQ�DQG�LQWURGXFWRU\�LV�QRW�WUHPHQGRXVO\�FOHDU��,�WKLQN�D�ORW�RI
WKHVH�HOHPHQWV�ZLOO�GHSHQG�RQ�HDFK�LQGLYLGXDO�SHUVRQ��EXW�JHQHUDO�JXLGDQFH�LV�XVHIXO�µ

(�� ´,� WKLQN� LW� ZRXOG� EH� IRXQGDWLRQ� ZDV� SUH�UHTXLVLWH�� ZKHUHDV� LQWURGXFWRU\� PLJKW� EH� DQ
LQWURGXFWLRQ�WR�D� VXEMHFW� DUHD�� VD\�PD\EH� LQ� WKH�ILUVW� \HDU�� ,� DP�QRW�VXUH� LI� LW� LV�YHU\�FOHDU��EXW
WKHVH�WHUPV�DUH�PRUH�JHQHUDO�UDWKHU�WKDQ�VSHFLILF� OLNH��VW�\HDU�RU��QG�\HDU��6R��PD\EH�WKDW� LV� WKH
ZD\�WR�JR�DERXW�LW�µ

5HVRXUFH�SDFN�IRU�UHVRXUFH�W\SHV�

,Q�JHQHUDO� WKH�XVH�RI� UHVRXUFH�SDFN�ZDVQ·W� FOHDU�DQG�ZDV�PLVXQGHUVWRRG� WR�PHDQ� D�SDFNDJH�� D
FROOHFWLRQ�RI�UHVRXUFHV�DQG�KDUG�FRS\�RU�WDQJLEOH�PDWHULDO��([SODQDWLRQ�ZDV�FRQVLGHUHG�QHFHVVDU\�

(��´0\�LPPHGLDWH�WKLQJ�ZRXOG�EH�LW·V�D�ZLGH��DOO�HQFRPSDVVLQJ�DPRXQW�RI�WHDFKLQJ�PDWHULDO�ZLWK
ZHE�EDVHG�PDWHULDO�DQG�RWKHU�PHGLD�µ

(�� ´,� ZRXOG� DVVXPH� WKDW� LW� ZDV� D� JURXS� RI� UHVRXUFHV� RU� VRPH� NLQG� RI� UHVRXUFH�� ,W� LV� D� YHU\
JHQHUDO�WHUP�DQG�ZRXOGQ·W�JLYH�PH�IXUWKHU�LQIRUPDWLRQ��µ

(��´)URP�D�OHFWXUHU·V�SRLQW�RI�YLHZ��D�SDFN�ZRXOG�EH�VRPHWKLQJ�SXW�WRJHWKHU�E\�VRPHRQH�HOVH�
7KH�QRWLRQ�RI�D�OHFWXUHU�DFWXDOO\�VHHLQJ�WKDW�ZRUG�SDFN�LV�OHVV�LQYLWLQJ�WKDQ�LI�ZH�ZHUH�DEOH�WR�SXW
WRJHWKHU�VXFK�D�LQIRUPDWLRQ�IRU�VWXGHQWV�RXUVHOYHV�µ



��

7XWRU��VWXGHQW�	�DXWKRU�IRU�HQG�XVHU�

6RPH� ZHUH� FOHDU� DERXW� WKH� GLIIHUHQFH� EXW� RWKHUV� ZHUH� QRW� DQG� WKRXJKW� WKDW� HQG�XVHUV� ZHUH
PRVWO\� HLWKHU� VWXGHQWV� RU� DFDGHPLFV�� 2QH� UHYLHZHU� WKRXJKW� WKDW� LW� ZDV� GLIILFXOW� WR� FODVVLI\
UHVRXUFHV�WKLV�ZD\�

(��´7KHUH�LV�D�GDQJHU�RI�HYHU\WKLQJ�EHFRPLQJ�VWDQGDUGLVHG��)RU�H[DPSOH��WR�VD\�WKDW�WKLV�LV�IRU�D
VWXGHQW� WR� XVH� RU� WKLV� LV� IRU� DQ� DXWKRU�� ,� GRQ·W� WKLQN� WKDW� LV� KRZ� HGXFDWLRQ� WHQGV� WR� ZRUN�
'LIIHUHQW�SHUVRQDOLWLHV�RI�WHDFKLQJ�DQG�GLIIHUHQW�NLQGV�RI�VWXGHQWV�UHVSRQG�WR�GLIIHUHQW�VW\OHV�RI
WHDFKLQJ�RU�PHWKRGV��)RU�H[DPSOH��RQH�SHUVRQ�PLJKW�WKLQN�WKDW�LW�LV�GHVLJQHG�IRU�WXWRUV�ZKHUHDV
DQRWKHU�SHUVRQ�PLJKW�WKLQN�WKDW�LW�LV�IRU�D�VWXGHQW��6R�,�WHQG�WR�WDNH�VXFK�WKLQJV�ZLWK�D�SLQFK�RI
VDOW�DQG�WDNH�P\�RZQ�GHFLVLRQV�UHJDUGLQJ�WKHP�µ

3.2.8 Member services

5HYLHZHUV� WKRXJKW� WKDW�HPDLO�QRWLILFDWLRQ�DERXW�QHZ�UHVRXUFHV�PDWFKLQJ� WKHLU�SUHIHUUHG�VHDUFK
RSWLRQV� ZDV� D� XVHIXO� VHUYLFH�� 7KLV� ZRXOG� SURPSW� WKHP� WR� ORRN� DW� ZKDW� QHZ� UHVRXUFHV� DUH
DYDLODEOH��$W�WKH�VDPH�WLPH�XVHUV�VKRXOG�KDYH�WKH�DELOLW\�WR�VWRS�WKH�VHUYLFH�ZKHQ�UHTXLUHG�

(��´,W�ZLOO�EH�UHDOO\�XVHIXO�EXW�\RX�VKRXOG�KDYH�WKH�RSSRUWXQLW\�WR�VKXW�LW�RII��7KH�SUREOHP�LV�VR
PXFK�VWXII�FRPHV�WKURXJK�WKH�HPDLO�DQG�ZH�GRQ·W�DOZD\V�KDYH�WKH�WLPH�WR�ORRN�DW�LW�µ

$ELOLW\�WR�VDYH�VHDUFKHV�ZDV�DOVR�FRQVLGHUHG�XVHIXO��2QH�RI�WKH�UHYLHZHUV�WKRXJKW�WKDW�WKH�QHHG
IRU�D� ¶SDVVZRUG·� WR� ORJLQ�ZDV�QRW�KHOSIXO� IRU�XVHUV�ZKR�GLG�QRW�PDNH�XVH�RI�6HDUFK/7�VHUYLFH
UHJXODUO\�DV�LW�ZDV�HDV\�WR�IRUJHW�LW��,W�ZDV�VXJJHVWHG�WKDW�WKH�¶HPDLO·�DGGUHVV�EH�XVHG�LQVWHDG�RI�D
¶SDVVZRUG·�� +RZHYHU�� GXH� WR� LQVXIILFLHQW� WLPH� DW� WKH� LQWHUYLHZV� LW� ZDV� QRW� SRVVLEOH� WR� ZRUN
WKURXJK�HYHU\�PHPEHU�IHDWXUH�

3.2.9 Interface layout

7KH� UHYLHZHUV� DSSUHFLDWHG� WKH� FRQVLVWHQW� DSSHDUDQFH� DQG� OD\RXW� RI� 6HDUFK/7·V� LQWHUIDFH�� 1RW
PXFK� RSLQLRQ�ZDV� JLYHQ� RQ� KRZ� WKH� LQWHUIDFH� FRXOG� EH� LPSURYHG� EHFDXVH� WKH\� GLG� QRW� KDYH
HQRXJK�WLPH�WR�ZRUN�ZLWK�LW�

(��´,�DP�SHUVRQDOO\�NHHQ�RQ�WKLV�LGHD�RI�ZHE�SDJHV�KDYLQJ�D�FRQVLVWHQW�DSSHDUDQFH�IRU�H[DPSOH
WKLQJV�OLNH�KRPH�EXWWRQ�DSSHDU�DW�WKH�VDPH�SODFH�RQ�HYHU\�SDJH��VRPH�UHJXODUO\�LQ�VRPH�VKDSH�RI
IRUP� LV� QHFHVVDU\�� 7KDW� LV� YHU\� JRRG� DQG� YDOXDEOH�� 6HDUFK/7� KDV� D� IL[HG� VRUW� RI� QDYLJDWLRQ
PHWKRG��ZKLFK�LV�JRRG�µ

(��´2QH�RI�WKH�WKLQJV�LV�¶KRZ�PXFK�RI�WKH�VFUHHQ�LV�XVHG�XS�EHIRUH�ZH�JHW�WR�WKH�ERWWRP·�L�H�
WKH�¶VHDUFK�KLQWV·��-XVW�WDNH�FDUH�WKH�VL]H�RI�WKH�KHDGLQJV�DQG�ORJRV�RQ�WKH�WRS�GRHVQ·W�PHDQ�WKDW
ZH�KDYH�WR�NHHS�IOLFNLQJ�GRZQ�µ

(�� �´,� OLNH�WKH�IDFW�WKDW�HYHU\WKLQJ�ORDGV�YHU\�TXLFNO\��6RPHWLPHV�ZKHQ� LW� WDNHV�D� ORQJ�WLPH�WR
ORDG�LW·V�QRW�YHU\�QLFH�µ



��

3.3 Catalogued resources

3.3.1 Initial comments

5HYLHZHUV� WKRXJKW� WKDW� LW�ZDV�XVHIXO�ZKHQ�PDWHULDOV� DUH�RUJDQLVHG�DQG� WKHUH� LV� DQ�HDV\�ZD\� WR
ILQG�DQG�DFFHVV� WKHP��7KHUH�DUH� ORWV�RI�XVHIXO�PDWHULDOV�DQG� LW� LV� D�ZDVWH�RI�HIIRUW� DQG�WLPH� WR
UHLQYHQW�WKH�VDPH�

(��´6RPHWLPHV�,�FDQ�VSHQG�D�PRUQLQJ�VHDUFKLQJ�WKURXJK�WKH�:HE�IRU�LQIRUPDWLRQ�DQG�\RX�PD\
QRW�ILQG�XVHIXO�VWXII�µ

(��´,W�FDQ�VDYH�WLPH�µ

3.3.2 Tutors notes & Online distance learning materials

0DWHULDOV� SXW� WRJHWKHU� E\� RWKHU� WXWRUV� IRU� WKHLU� OHFWXUHUV� DUH� FRQVLGHUHG� XVHIXO�PRVWO\� IRU� WKH
SXUSRVH� RI� FRPSDULQJ� DQG� EHLQJ� DZDUH� RI� ZKDW� RWKHUV� DUH� GRLQJ� IRU� VLPLODU� VXEMHFWV�
2FFDVLRQDOO\�LQWHUHVWLQJ�UHVRXUFHV�DUH�DOVR�UHJDUGHG�DV�XVHIXO�PDWHULDOV�IRU�VRPH�JRRG�LGHDV�

(��´,WV�XVHIXO�IRU�REVHUYLQJ�ZKDW�RWKHU�SHRSOH�DUH�GRLQJ�DQG�DOVR�WR�JHW�VRPH�NQRZOHGJH�DQG
LQIRUPDWLRQ�VW\OH�µ

(��´,�WKLQN�LW·V�D�JRRG�ZD\�WR�EULQJ�FRPPXQLW\�WRJHWKHU��,W·V�DOZD\V�D�YHU\�SRVLWLYH�H[FKDQJH�DQG
VRPHWLPHV�LW�FRXOG�OHDG�WR�XVHIXO�UHODWLRQV�µ

(�� ´$Q\� >WHDFKLQJ� DQG� OHDUQLQJ� PDWHULDO@� LV� JRRG�� EHFDXVH� WKHUH� DUH� ORWV� RI� SHRSOH� ZULWLQJ
H[FHOOHQW�SLHFHV�RI�LQIRUPDWLRQ�DQG�WKH\�DUH�PXFK�EHWWHU�WKDQ�,�DP��6R�,�ZRXOG�OLNH�WR�SRLQW�P\
VWXGHQWV�WR�WKHP�µ

2QOLQH� GLVWDQFH� OHDUQLQJ�PDWHULDOV��ZKLFK� DUH� QRW� H[SOLFLWO\� DYDLODEOH� IRU� RWKHU� LQVWLWXWLRQV�� DUH
DOVR�FRQVLGHUHG�XVHIXO��+RZHYHU��RQH�RI�WKH�UHYLHZHUV�EHOLHYHG�WKDW�PRVW�LQVWLWXWLRQV�DUH�TXLWH�IDU
DZD\�IURP�WKH�HGXFDWLRQDO�UHVRXUFHV�SURYLGHG�E\�RQOLQH�GLVWDQFH�OHDUQLQJ�PDWHULDOV�VXFK�DV�WKRVH
SURGXFHG�E\�,((�DQG�VR�WKH\�PD\�QRW�EH�RI�PXFK�XVH�

3.4 Conclusion

3.4.1 How SearchLT differs from other databases

0RVW�UHYLHZHUV�WKRXJKW�WKDW�6HDUFK/7�ZDV�XVHIXO�DQG�GLIIHUHQW�IURP�RWKHU�GDWDEDVHV�DQG�VHDUFK
HQJLQHV� WKH\� KDYH� XVHG�� 7KH� JHQHUDO� RSLQLRQ� ZDV� WKDW� 6HDUFK/7� LV� PRUH� VSHFLILF�� HIILFLHQW�
IRFXVVHG�DQG�WLPH�VDYLQJ�EXW� LW�KDV� WR�EH�UHJXODUO\�PDLQWDLQHG�DQG�XSGDWHG�WR�EH� UHDOO\�XVHIXO�
7KHLU�YLHZV�DUH�SUREDEO\�EHVW�H[SUHVVHG�WKURXJK�TXRWHV�IURP�WKH�LQWHUYLHZV�

(�� ´,�GRQ·W� WKLQN� WKDW� LW� LV� WHUULEO\�GLIIHUHQW� LQ� WHUPV�RI� WKH� LQWHUIDFH�DQG�KRZ�ZH�XVH� LW��%XW�
ZKDW·V�EHKLQG�LW�DQG�ZKDW·V�WKHUH�LV�GLIIHUHQW��7HDFKLQJ�UHVRXUFHV�DUH�TXLWH�XVHIXO�µ

(��´,W·V�PRUH�VSHFLILF�WKDQ�*RRJOH�DQG�LW·V�XVHIXO��,�ZLOO�EH�FHUWDLQO\�ZDWFKLQJ�LW�DQG�VHHLQJ�ZKDW
FRPHV�RXW�RI�LW�µ
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(��´,W�LV�PXFK�PRUH�IRFXVVHG�WKDQ�VWDQGDUG�VHDUFK�HQJLQHV�DQG�\RX�DOVR�KDYH�GLIIHUHQW�PHWKRGV
RI�VHDUFKLQJ�ZKLFK�LV�JRRG�µ

(�� ´,� WKLQN� LW� LV� JRRG�� EHFDXVH� \RX� FDQ� ILQG� XVHIXO� UHVRXUFHV� UHDOO\� HDVLO\� HLWKHU� E\� VHDUFK� RU
EURZVH��6HDFK/7·V�FRQWHQWV�VHHP�WR�EH�PRUH�IRFXVVHG�WKDQ�((9/·V��((9/·V�JRW�D�ORW�RI�VWXII
WKDW�LV�QRW�UHDOO\�WHDFKLQJ�DQG�OHDUQLQJ�W\SH�PDWHULDO�µ

(��´6HULRXVO\�WKLV�ORRNV�XVHIXO��LW·V�D�PDWWHU�RI�KRZ�LW�JURZV�DQG�KRZ�FRPSUHKHQVLYH�LW�EHFRPHV
REYLRXVO\��7KH�ELJ�SUREOHP�,�FDQ�VHH�ZLWK�VRPHWKLQJ�OLNH�WKLV�LV��LWV�JRW�WR�JURZ�WR�EHFRPH�YHU\
FRPSUHKHQVLYH�DQG�LW�VKRXOG�KDYH�D�ORW�RI�LQIRUPDWLRQ�DQG�,�VKRXOG�KDYH�WKH�FRQILGHQFH�WKDW�LI�D
UHVRXUFH�LV�RXW�WKHUH��,�VKRXOG�EH�DEOH�WR�ILQG�LW�WKURXJK�WKLV�GDWDEDVH��7KH�UHVRXUFHV�KDYH�WR�EH
FRQVWDQWO\�XSGDWHG�µ

(��´,W�LV�PRUH�XVHIXO�WKDQ�*RRJOH�EHFDXVH�\RX�JHW�VSHFLILF�WHDFKLQJ�DQG�OHDUQLQJ�UHVRXUFHV��%XW
WKHUH�LV�D�GDQJHU�WKDW�\RX�PLJKW�PLVV�VRPH�WHDFKLQJ�UHVRXUFHV��%XW��LI�,�ILQG�LW�LQ�6HDUFK/7�WKHQ�,
ZRXOG�QRW�VHDUFK�RQ�WKH�:HE�µ

7KHVH� FRPPHQWV� VHHP� YHU\� SRVLWLYH�� EXW� PRUH� FRQVWUXFWLYH� FULWLFLVPV� FDPH� ZKHQ� WKH\� ZHUH
DVNHG�ZKHWKHU�WKH\�ZRXOG�XVH�6HDUFK/7�LQ�WKH�IXWXUH��VHH�6HFWLRQ��������

3.4.2 Suggestions for improvement

%HVLGHV�WKH�FRPPHQWV�VHHQ�WKURXJKRXW�WKLV�UHSRUW��QRW�PDQ\�DGGLWLRQDO�VXJJHVWLRQV�ZHUH�JLYHQ
IRU�LPSURYLQJ�6HDUFK/7�VHUYLFH�DQG�WKLV�LV�PDLQO\�GXH�WR�WKH�IDFW�WKDW�WKH�UHYLHZHUV�GLG�QRW�KDYH
HQRXJK�WLPH�WR�ZRUN�ZLWK�LW��+RZHYHU��PRVW�RI�WKHP�VDLG�WKDW�LI�WKHUH�ZDV�D�IROORZ�XS�LQWHUYLHZ
DW�D�ODWHU�SRLQW�RI�WLPH�WKH\�ZRXOG�SUREDEO\�EH�DEOH�WR�SURYLGH�IXUWKHU�VXJJHVWLRQV�

(��´,W�LV�LPSRUWDQW�IRU�UHVRXUFHV�WR�EH�FDWHJRULVHG�LQ�WKH�ULJKW�ZD\��,�FDQ�LPDJLQH�WKDW�LW�FDQ�EH
YHU\�IUXVWUDWLQJ�ZKHQ�VRPHERG\�KDV�FDWHJRULVHG�LW�ZURQJO\�µ

(��´:KDW�\RX�QHHG�WR�GR�LV�FRQWHPSODWH��KRZ�\RX�FDQ�JHW�WKH�DXWKRUV�WR�VHQG�\RX�WKH�UHVRXUFHV
VR�WKDW�LW�FDQ�EH�FDWDORJXHG�DXWRPDWLFDOO\��ZLWKRXW�WKDW�LW�ZLOO�QHYHU�EH�XS�WR�GDWH��>&RXOG�KDYH�D
IRUP�VRPHWKLQJ�OLNH�¶ZRXOG�\RX�OLNH�WR�DGG�\RXU�UHVRXUFH·��¶SURPRWH�D�VLWH·��¶UHJLVWHU�D�VLWH·�RU�¶ORJ
D�VLWH·�WR�JHW�SHRSOH�WR�FDWDORJXH�UHVRXUFHV@µ�

3.4.3 Using SearchLT in the future

7KH�PRVW� FRPPRQ�UHPDUN�ZDV� WKDW� WKRXJK�6HDUFK/7� LV�XVHIXO� WKH\�ZRXOG�XVH� LW�ZKHQ� LW� KDV
HQRXJK�UHFRUGV��$W�SUHVHQW� LW�GRHVQ·W�SURYLGH�WKH�GHSWK�RI�PDWHULDOV� OLNH�RWKHU�VWDQGDUG�VHDUFK
HQJLQHV� DQG�GDWDEDVHV��:KHQ� LW� LV� SRSXODWHG�ZLWK�PRUH� UHVRXUFHV� WKH\� WKRXJKW� WKDW� 6HDUFK/7
FRXOG�EH�XVHG�DV�WKHLU�ILUVW�VRXUFH�IRU�ILQGLQJ�LQIRUPDWLRQ�EHIRUH�RWKHUV�VHDUFK�HQJLQHV�

(�� ´,� WKLQN� WKDW� LW� LV� YHU\� IRFXVVHG� RQ� WHDFKLQJ�PDWHULDOV� UDWKHU� WKDQ� JHQHUDO� RU� EDFNJURXQG
PDWHULDO�� ,Q� WHUPV� RI� PH� XVLQJ� LW� WKDW� ZRXOG� WDNH� D� GLIIHUHQW� PHQWDO� VHWXS� IRU� PH�� WR� WDNH
VRPHRQH�HOVH·V�WHDFKLQJ�PDWHULDO�DQG�XVH�WKDW��,�DP�VXUH�WKDW�WKHUH�LV�D�ELJ�HIILFLHQF\�JRLQJ�WR�EH
PDGH�E\�XVLQJ�VRPHWKLQJ� OLNH� WKLV��EXW�,�DP�QRW�VXUH�DERXW�PH��%XW�� WKHUH�FDQ�EH�PDQ\�RWKHU
OHFWXUHUV�ZKR�ZRXOG�OLNH�WR�PDNH�XVH�RI�VXFK�SUH�VWUXFWXUHG�WHDFKLQJ�PDWHULDOV�µ

(��´,W�LV�GLIILFXOW�WR�VD\�LI�,�DP�JRLQJ�WR�XVH�LW��,W�LV�LPSRUWDQW�WR�PDLQWDLQ�VXFK�D�VHUYLFH��,�GRQ·W
WKLQN�,�FDQ�DQVZHU�WKLV�XQWLO�,�VHH�LW�IXOO\�ZRUNLQJ��,�QHHG�WR�EH�FRQYLQFHG�WKDW�,�FDQ�ILQG�XVHIXO
LQIRUPDWLRQ�DOO�WKH�WLPH��:KLFK�,�IHHO�,�FDQ�ZLWK�WKH�RWKHU�VHDUFK�HQJLQHV��%XW�ZLWK�6HDUFK/7�LW
FDQ� EH� IRXQG�PRUH� HIILFLHQWO\� DQG� LW� ILOWHUV� RXW� DOO� WKH� UXEELVK� PD\EH�� ,� ZLOO� EH� SUHSDUHG� WR
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UHFRPPHQG�SD\LQJ�IRU�WKLV�LI�LW�FRXOG�GR�DOO�WKDW�PRUH�TXLFNO\��%XW�WKH�GDQJHU�LV�LI�LW�FDQW�JHW�WKH
GHSWK�RI�PDWHULDO�OLNH�WKH�RWKHU�VHDUFK�HQJLQHV�µ

(��>5HYLHZHU��@�´,�WKLQN�,�ZLOO�XVH�LW�LQ�WKH�IXWXUH�WR�WU\�DQG�JHW�H[LVWLQJ�UHVRXUFHV�DQG�JHW�WKH
GLIIHUHQW�GHSDUWPHQWV�WR�IRFXV�RQ�LW�µ

(��´<HV��,�ZRXOG�XVH�LW�EXW�LW�ZRXOGQ·W�EH�DV�XVHIXO�DV�*RRJOH��EXW�LW�ZLOO�EH�GLIIHUHQW��,W·V�H[DFWO\
OLNH�D�UHVHDUFK�GDWDEDVH�DQG�WKDW�LV�TXLWH�XVHIXO�LI�\RX�DUH�ORRNLQJ�IRU�VRPHWKLQJ�VSHFLILF��,�ZRXOG
SUREDEO\�XVH�LW�OLNH�WKDW�µ
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4. APPENDIX 1 - “ Evaluation Protocol”

4.1 Introduction

7KLV�SURWRFRO�DLPV�WR�SURYLGH�JXLGHOLQHV�IRU�HYDOXDWLQJ�)DLOWH·V�6HDUFK/7�(QJLQHHULQJ��7KH�LGHD
LV� WR�DOORZ�WKH�HYDOXDWRU�V� WR�JXLGH� WKH� LQWHUYLHZ�DQG�SURYLGH� VWLPXOXV� IRU�GLVFXVVLRQ�E\�XVLQJ
WKHVH�JXLGHOLQHV��WKH�EURDG�KHDGLQJV��DV�WKH�EDVLV�IRU�FRQYHUVDWLRQ��0RVW�TXHVWLRQV�DUH�NHSW�RSHQ
VR� WKDW� WKH\� FDQ� EH� DGDSWHG� WR� WKH� VSHFLILF� FRQWH[W��+RZHYHU�� LW� LV� LPSRUWDQW� WR�PDLQWDLQ� WKH
LQWHUYLHZ�WLPH�WR�DW�WKH�PRVW�DQ�KRXU�

7KH� KHDGLQJV�VHFWLRQV� DUH� GHVLJQHG� WR� EH� DUHDV�EURDG� WRSLFV�LVVXHV� LQ� ZKLFK� WKH� HYDOXDWRU�V
PDQ\�ZLVK�WR�HQJDJH�WKH�UHYLHZHU�V�LQ�FRQYHUVDWLRQ�DQG�LW�PD\�ZHOO�EH�WKDW�WKH�RSHQ�TXHVWLRQV
PD\� UDLVH� DQG� FRYHU� FHUWDLQ� LVVXHV� GXULQJ� GLVFXVVLRQV�� 7KH� SURWRFRO� LV� GHVLJQHG� WR� JLYH� WKH
HYDOXDWRU�V�LGHDV�DERXW�WKH�VRUW�RI�WKLQJV�WR�DVN�WR�WDON�DERXW��+HQFH��WKH�DFWXDO�TXHVWLRQV�FDQ�EH
DGDSWHG�EDVHG�RQ�WKH�FRQYHUVDWLRQ�

,W�LV�LPSRUWDQW�WR�NHHS�QRWH�RI�DOO�WKH�REVHUYDWLRQV�ZKHWKHU�FRQVLGHUHG�FULWLFDO�RU�QRQ�FULWLFDO�DW
WKDW� WLPH�� &ULWLFDO� LQFLGHQWV�� HLWKHU� SRVLWLYH� RU� QHJDWLYH�� REVHUYHG� FDQ� EH� GLVFXVVHG� IXUWKHU� LI
QHFHVVDU\�E\�UDLVLQJ�TXHVWLRQV�DERXW�WKDW�DFWXDO�LQFLGHQW�XQGHU�DFWXDO�KHDGLQJV��IRU�H�J��´,�QRWLFHG
WKDW�\RX�ZHUH«�&DQ�\RX�WHOO�PH�D�ELW�PRUH�DERXW�WKDW«µ�,W�PLJKW�DOVR�EH�QHFHVVDU\�WR�SUREH�WKH
REVHUYDWLRQV�IXUWKHU�DQG�ILQG�RXW�WKH�UHYLHZHU�V�WKRXJKWV�ZKLOH�SHUIRUPLQJ�WKH�DFWLRQV�DQG�WKH
UHDVRQV�EHKLQG�FDUU\LQJ�WKHP�RXW�LQ�WKDW�SDUWLFXODU�IDVKLRQ�

,W�ZLOO�EH� HIIHFWLYH� WR�SHUIRUP�DERXW������ HYDOXDWLRQV�ZLWK� UHYLHZHUV� IURP�GLYHUVH� HQJLQHHULQJ
EDFNJURXQGV��GLIIHUHQW�XQLYHUVLWLHV�DQG�D�QXPEHU�RI�GLIIHUHQW�FRQWH[WV�

,GHDOO\�PDNH� XVH� RI� D� WDSH� UHFRUGHU�� SUHIHUDEO\�ZLWK� D� JURXS�PLFURSKRQH� �LQ� WKH� FDVH� RI� WZR
UHYLHZHUV���IRU�UHFRUGLQJ�WKH�LQWHUYLHZ�VHVVLRQV�

4.2 Purpose of the Evaluation

7KH� PDLQ� SXUSRVH� RI� WKH� HYDOXDWLRQ� LV� WR� HYDOXDWH� 6HDUFK/7� (QJLQHHULQJ� DQG� GHWHUPLQH� LWV
XVHIXOQHVV�DV�D�NLQG�RI�GDWDEDVH�WKDW�FDQ�EH�XVHG�E\�OHFWXUHUV�DQG�VWXGHQWV�WR�ORFDWH�OHDUQLQJ�DQG
WHDFKLQJ�PDWHULDOV��7KH� HYDOXDWLRQ� VKRXOG� DOVR� LGHQWLI\� LI� DQG�KRZ�HQWKXVLDVWLF� WKH� LQWHUYLHZHG
OHFWXUHUV�ZHUH�DERXW�XVLQJ�WKH�6HDUFK/7�VHUYLFH�LQ�IXWXUH�

4.3 Use of the Evaluation Results

• 7KH�HYDOXDWLRQ�UHVXOWV�FDQ�EH�XVHIXO�WR�LGHQWLI\�WKH�LQWHUHVW�RI�OHFWXUHUV�LQ�XVLQJ�WKH�6HDUFK/7
VHUYLFH�

• ,W� FDQ� KHOS� LPSURYH� 6HDUFK/7� DQG� SURYLGH� DFDGHPLFV� ZLWK� D� PRUH� XVHIXO� GDWDEDVH� IRU
VXSSRUWLQJ�WHDFKLQJ�DQG�OHDUQLQJ�ZRUN�

• ,W�FDQ�LQIRUP�WKRVH�SDUWLHV�FRQWLQXLQJ�)$,/7(·V�ZRUN�RU�VWDUWLQJ�VLPLODU�ZRUN�LQ�WKH�IXWXUH�
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4.4 Methodology

2SHQ��TXDOLWDWLYH�PHWKRGRORJLHV�VXFK�DV� LQWHUYLHZV�DQG�REVHUYDWLRQV��ZKLFK�DUH�EHVW�VXLWHG�IRU
H[SORUDWLYH�HYDOXDWLRQV��VKRXOG�EH�HPSOR\HG��7KRXJK�PRVW�TXHVWLRQV�DUH�WR�EH�NHSW�RSHQ�IRU�D
PRUH�GHVFULSWLYH�IHHGEDFN�VRPH�FDQ�XVH�D�FKHFNOLVW�RU�/LNHUW�VFDOH�WR�REWDLQ�TXLFN�LQIRUPDWLRQ�

4.5 Evaluator/s

,GHDOO\�WZR�HYDOXDWRUV�VKRXOG�EH�LQYROYHG�LQ�WKH�HYDOXDWLRQ��:KLOH�WKH�ILUVW�HYDOXDWRU�JXLGHV�WKH
LQWHUYLHZ�DQG�UHFRUGV�WKH�FRQYHUVDWLRQ��WDSH�UHFRUGHU���WKH�VHFRQG�HYDOXDWRU�VKRXOG�REVHUYH�WKH
UHYLHZHU�V�DQG�UHFRUG�WKH�REVHUYDWLRQV��QRWHV��

4.6 Reviewer/s

7KHUH�PD\�EH� RQH�RU� LGHDOO\� WZR� UHYLHZHUV� LQYROYHG� GXULQJ� DQ� HYDOXDWLRQ�� ,Q� WKH� FDVH� RI� WZR
UHYLHZHUV��ERWK�VKRXOG�EH�LQYROYHG�LQ�PRVW�GLVFXVVLRQV�H[FHSW�ZKHQ�RQH�FRPSOHWHV�D�WDVN�EHIRUH
WKH� RWKHU��+HUH�� WKH� ILUVW� HYDOXDWRU� FDQ� HQJDJH� WKH� UHYLHZHU� LQ� D� GLVFXVVLRQ� ZKLOH� WKH� VHFRQG
HYDOXDWRU�REVHUYHV�WKH�RWKHU�UHYLHZHU�SHUIRUPLQJ�WKH�WDVN�

0RVW�RI�WKH�HYDOXDWLRQV�VKRXOG�EH�SHUIRUPHG�ZLWK�OHFWXUHU�V��EXW�RQH�RU�DW�PRVW�WZR�HYDOXDWLRQV
FDQ�EH�DOVR�FRQGXFWHG�ZLWK�D�JURXS�RI�VWXGHQWV��7KHVH�HYDOXDWLRQV�FDQ�EH�XVHIXO�WR�JHW�DGGLWLRQDO
IHHGEDFN�LQ�FHUWDLQ�DUHDV�VXFK�DV�XVDELOLW\�RI�WKH�LQWHUIDFH�DQG�XQGHUVWDQGLQJ�DQG�XVH�RI�GDWDEDVHV
E\�VWXGHQWV�

4.7 Interview Schedule

4.7.1 Introduction

• 7KH� HYDOXDWRUV� VKRXOG� EULHIO\� LQWURGXFH� WKHPVHOYHV�� 6HDUFK/7� DQG� WKH� SXUSRVH� RI� WKH
HYDOXDWLRQ�VHVVLRQ��:KDW�LV�WKH�HYDOXDWLRQ�VWXG\�DERXW"�+RZ�WKH�GDWD�FROOHFWHG�LV�JRLQJ�WR�EH
XVHG"

• ,W� ZLOO� EH� QHFHVVDU\� IRU� WKH� HYDOXDWRU�V� WR� H[SODLQ� WKDW� WKH\� DUH� RQO\� LQWHUHVWHG� LQ� JHWWLQJ
LQVLJKW� LQWR�HYHU\RQH·V�SHUVSHFWLYH�RI�6HDUFK/7��0RUHRYHU�� WKH\�KDYH� WR� DVFHUWDLQ� WKDW� WKH

6HDUFK/7�(QJLQHHULQJ�LV�D�GDWDEDVH�WR�KHOS�ILQG�UHVRXUFHV�RQ�WKH�,QWHUQHW��,W�LV�D�QDWLRQDO
VHUYLFH�GHYHORSHG�DV�D�SDUW�RI�WKH�)$,/7(�SURMHFW�IXQGHG�E\�-,6&��6HDUFK/7�LV�D�OLWWOH�ELW
OLNH� WKH�FDWDORJXH� IRU�DQ�HOHFWURQLF� OLEUDU\� DQG� DOORZV� FRPSXWHU�� DQG�ZHE�EDVHG� OHDUQLQJ
DQG�WHDFKLQJ�PDWHULDOV�WR�EH�LGHQWLILHG�DQG�DFFHVVHG�WKURXJK�LWV�XVHU�LQWHUIDFH�SURYLGHG�DW

KWWS���VHDUFKOW�HQJLQHHULQJ�DF�XN�LQGH[�SKS

7KURXJK�WKLV�LQWHUYLHZ�ZH�DLP�WR�HYDOXDWH�6HDUFK/7�DQG�GHWHUPLQH�LWV�XVHIXOQHVV�DV�D�NLQG
RI� GDWDEDVH� WKDW� FDQ� EH� XVHG� WR� ORFDWH� OHDUQLQJ� DQG� WHDFKLQJ� PDWHULDOV�� $QDO\VLV� RI
HYDOXDWLRQ� GDWD� FDQ� KHOS� LPSURYH� 6HDUFK/7� DQG� SURYLGH� DFDGHPLFV� DQG� VWXGHQWV� ZLWK� D
PRUH�XVHIXO�GDWDEDVH�IRU�VXSSRUWLQJ�WHDFKLQJ�DQG�OHDUQLQJ�ZRUN�
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UHYLHZHU�V� XQGHUVWDQG� WKDW� WKHLU� YLHZ� RI� 6HDUFK/7� LV� YLWDOO\� LPSRUWDQW� LQ� KHOSLQJ� WKH
)$,/7(� SURMHFW� WR� SURYLGH� D� XVHIXO� GDWDEDVH� WKDW� RIIHUV� VXLWDEOH� OHDUQLQJ� DQG� WHDFKLQJ
PDWHULDOV� IRU� OHFWXUHUV� DQG� VWXGHQWV�� ,W� VKRXOG� DOVR� EH�PDGH� FOHDU� WKDW� LW� LV� QRW� WKHP� EXW
6HDUFK/7�WKDW�LV�EHLQJ�HYDOXDWHG�

• 0DNH�VXUH�WKDW�WKH�UHYLHZHU�V�NQRZ�ZKDW�LV�H[SHFWHG�RI�WKHP�GXULQJ�WKH�HYDOXDWLRQ�VWXG\�

• $�UHTXHVW�WR�DXGLR�WDSH�WKH�LQWHUYLHZ�DQG�UHFRUG�REVHUYDWLRQV�ZLOO�QHHG�WR�EH�PDGH��WRJHWKHU
ZLWK�WKH�H[SODQDWLRQ�WKDW� LW�ZLOO�KHOS�WR�KDYH�D�UHFRUG�RI� WKH� LQWHUYLHZ�IRU� WKH�SXUSRVHV�RI
GDWD�DQDO\VLV�

4.7.2 Reviewer’s Background

• )LQG�RXW�KRZ�WKH�UHYLHZHU�V�JHQHUDOO\�ILQG�PDWHULDOV�IRU�WHDFKLQJ"

• )LQG�RXW�ZKLFK�GDWDEDVHV�WKH\�KDYH�XVHG�RU�KDYH�KHDUG�DERXW��+RZ�IUHTXHQWO\�GR�WKH\�XVH
LW"��((9/��1(('6��*RRJOH�«HWF��

• )LQG�RXW�ZKDW�ZHUH�WKH�PRVW�DQG�OHDVW�XVHIXO�IHDWXUHV��GHVFULSWLYH�HOHPHQWV��VHDUFK�RSWLRQV
RI� WKH� GDWDEDVHV�VHDUFK� HQJLQHV� WKH\� KDYH� XVHG��)LQG� RXW� DERXW� VRPH�PLVVLQJ�QRW� XVHIXO
IHDWXUHV�WKH\�ZRXOG�KDYH�OLNHG�WR�LQ�VXFK�GDWDEDVHV�VHDUFK�HQJLQHV"

4.7.3 SearchLT Vs Other Databases/Search Engines

• %ULHIO\� LQWURGXFH� KRZ� 6HDUFK/7� LV� GLIIHUHQW� IURP� RWKHU� GDWDEDVHV� OLNH� ((9/�� *RRJOH"
([SODLQ�ZKDW�ZH�DLP�WR�GR�LQ�WKH�)DLOWH�SURMHFW�

3OHDVH�FDQ�\RX� WDON�PH� WKURXJK�KRZ�\RX�JHQHUDOO\� ILQG� WKH�PDWHULDOV�UHVRXUFHV� WKDW� \RX
XVH�IRU�WHDFKLQJ�OHFWXUHUV"

,�PHDQ�D�OLEUDU\��ZRUG�RI�PRXWK�RU�GDWDEDVHV�VXFK�DV�((9/��*RRJOH��1(('6"

<RX�PHQWLRQHG�WKDW�\RX�KDYH�KHDUG�DERXW�GDWDEDVHV��ZKLFK�RQHV�GLG�\RX�KHDU�RI"

<RX�PHQWLRQHG� WKDW� \RX�KDYH� XVHG� GDWDEDVHV� EHIRUH��ZKLFK�RQHV� GLG� \RX�PDNH� XVH� RI"
+RZ�RIWHQ�GR�\RX�PDNH�XVH�RI�LWV�VHUYLFHV"

<RX�PHQWLRQHG�WKDW�\RX�KDYH�XVHG�GDWDEDVH�;�EHIRUH��6R��KRZ�RIWHQ�GR�\RX�PDNH�XVH�RI
LWV�VHUYLFHV"

:KDW�NLQG�RI�FRPSXWHU�EDVHG�UHVRXUFHV�DUH�PRUH�XVHIXO�IRU�\RXU�VWXGHQWV"

:KDW�GR�\RX�WKLQN�DUH�WKH�PRVW�XVHIXO�IHDWXUHV�RI�GDWDEDVH�;"

$UH�WKHUH�IHDWXUHV�WKDW�\RX�WKRXJKW�ZHUH�PLVVLQJ�LQ�GDWDEDVH�;�DQG�ZRXOG�OLNH�WR�VHH�LQ�DQ
GDWDEDVH"

$Q\�IHDWXUHV�WKDW�\RX�WKRXJKW�ZHUH�OHDVW�XVHIXO"
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• :KDW�DUH�WKH�H[SHFWDWLRQV�RI�WKH�UHYLHZHU�V�LQ�WHUPV�RI�VHDUFK�RSWLRQV�DQG�UHFRUG�HOHPHQWV
RI�6HDUFK/7�

• 2SHQ�WKH�6HDUFK/7�:HEVLWH�KWWS���VHDUFKOW�HQJLQHHULQJ�DF�XN��

4.7.4 Tasks,  Questions & Observation

• /HW� WKH� UHYLHZHU�V� KDYH� D� JR�ZLWK� 6HDUFK/7� DQG� DOORZ� WKHP� WR� VHW� WKHLU� RZQ� WDVNV�� 7KLV
PLJKW�EH�PRUH�XVHIXO�DQG�DSSURSULDWH�WKDQ�D�VWDQGDUGLVHG�WDVN��2EVHUYH�WKHLU�DFWLRQV��UHFRUG
WKHP�DQG�DVN�TXHVWLRQV�ZKHQ�QHFHVVDU\�

7KH�PRVW�SURPLQHQW�ZD\��E\�ZKLFK�6HDUFK/7�VHUYLFH�GLIIHUV�IURP�RWKHU�GDWDEDVHV�VXFK�DV
((9/�RU�*RRJOH�LV�WKDW��LW�FDWDORJXHV�RQO\�WKRVH�FRPSXWHU��DQG�ZHE�EDVHG�PDWHULDOV�WKDW
DUH�VSHFLILF�WR�OHDUQLQJ�DQG�WHDFKLQJ��$OVR�WKH�W\SHV�RI�:HEVLWHV�QRW�LQFOXGHG�DUH�

����5HVHDUFK�JURXSV
����-RXUQDOV
����3DWHQWV��&RS\ULJKW�
����,QGXVWU\�KRPH�SDJHV
����'HSDUWPHQWDO�KRPH�SDJHV

:H�FDQ�ORRN�DW�DQ�H[DPSOH�UHVRXUFH�WR�VHH�WKH�GLIIHUHQFH�LQ�WKH�DFWXDO�PDWHULDO�FRQWHQW�WKDW
LV�FDWDORJXHG�E\�((9/�DQG�6HDUFK/7�

)RU�H�J��LI�ZH�ORRN�DW�WKLV�:HEVLWH�KWWS���ZZZ�EX�HGX�SFPV��ZKLFK�KDV�DQ�((9/�UHFRUG�
LW�LV�QRW�HDV\�WR�LGHQWLI\�WKH�XVHIXO�WHDFKLQJ�DQG�OHDUQLQJ�PDWHULDO�ZLWK�WKLV�VLWH��1RZ��LI�ZH
JR�WR�WKH�WXWRULDO�IURP�KHUH��0DLQ�Å�'HPRV�Å�,QWHUDFWLYH�)ORZ�1HW�7XWRULDO�� ,W� LV� WKLV
:HEVLWH�KWWS���ZZZ�EX�HGX�SFPV�NDDQ�IQ�LQGH[�KWPO�WKDW�6HDUFK/7�FDWDORJXHV�

'R� \RX� IHHO� WKDW� WKLV�ZD\� RI� FDWDORJXLQJ� VSHFLILF�PDWHULDOV�ZLWKLQ� D� VLWH� UDWKHU� WKDQ� WKH
HQWLUH�VLWH�PLJKW�EH�PRUH�XVHIXO�IRU�REWDLQLQJ�WHDFKLQJ�DQG�OHDUQLQJ�PDWHULDOV"

%HIRUH�\RX�VHH� WKH�6HDUFK/7� LQWHUIDFH�� FDQ�\RX�SOHDVH� WHOO� XV� WKH� VHDUFK�RSWLRQV�FULWHULD
WKDW�\RX�ZRXOG�OLNH�H[SHFW�WR�VHH"

´)LQG�VRPHWKLQJ�IRU�\RXU�QH[W�FRXUVHµ��,I�QHFHVVDU\�JLYH�WKHP�D�WDVN�VXFK�DV�´VHDUFK�IRU
WXWRULDOV�DERXW�¶PDWHULDO·�IRU�D�FLYLO�HQJLQHHULQJ�OHFWXUHµ�RU�´VHDUFK�IRU�¶IORZ�QHWV·�WXWRULDOVµ�

:K\�GLG�\RX�FKHFN�WKDW�RSWLRQ"�:KDW�GLG�\RX�H[SHFW�WR�KDSSHQ�ZKHQ�\RX�VHOHFWHG�WKDW"
'LG�WKH�UHVSRQVH�PHHW�\RXU�H[SHFWDWLRQV"

,V� WKH� LQIRUPDWLRQ�RQ� WKH� LQWHUIDFH� FOHDU"�:KDW�GR� \RX� WKLQN� HDFK� HOHPHQW�RQ� WKH�XVHU�
LQWHUIDFH�GRHV"

'R�\RX�JHQHUDOO\�VHDUFK�IRU�D�SDUWLFXODU�UHVRXUFH�RU�EURZVH�IRU�DOO�LQIRUPDWLRQ�UHODWLQJ�WR�D
VXEMHFW"
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• -XVW� DIWHU� VHDUFKLQJ� IRU� D� UHVRXUFH�� DVN� WKH� UHYLHZHU�V� LI� WKH\� XVXDOO\� YLHZ� WKH� SDUWLDO�IXOO
UHFRUG� RI� WKH� VHDUFK� UHVXOWV� EHIRUH� JRLQJ� WR� WKH� :HEVLWHV� RU� GR� WKH\� GLUHFWO\� JR� WR� WKH
UHVRXUFH�85/��)LQG�RXW�ZKDW�UHVRXUFH�GHVFULSWLRQV�HOHPHQWV� WKH\�H[SHFW�RU�ZRXOG� OLNH� WR
VHH�

• )LQG�RXW�LI�WKH�8,�ZDV�HDV\�WR�XVH�DQG�LI�WKH�VHDUFKLQJ�ZDV�HIILFLHQW�

• $IWHU�ORRNLQJ�DW�D�UHFRUG��ILQG�RXW�ZKDW�WKH\�WKLQN�DUH�WKH�PRVW�XVHIXO�HOHPHQWV�GHVFULSWLRQV
LQ� D� 6HDUFK/7� UHFRUG�� )LQG� RXW� LI� WKH� WHUPV� XVHG� IRU� WKHVH� HOHPHQWV� DUH� DSSURSULDWH�
PHDQLQJIXO�DQG�FRQVLVWHQW��,I�QRW��DVN�WKHP�VXJJHVWLRQV�IRU�DOWHUQDWLYH�ZRUGV"

&DQ�\RX�SOHDVH�WHOO�XV�LI�\RX�XVXDOO\�YLHZ�WKH�SDUWLDO�IXOO�UHFRUG�RI�WKH�VHDUFK�UHVXOWV�EHIRUH
JRLQJ�WR�WKH�DFWXDO�UHVRXUFH�85/"

:KHQ�\RX�DFWXDOO\�YLHZ�WKH�UHFRUG��ZKDW�GHVFULSWLRQV�RI�WKH�UHVRXUFH�GR�\RX�H[SHFW�ZRXOG
OLNH�WR�VHH"

,I�\RX�ZHUH�JLYHQ����SRLQWV�DQG�DVNHG�WR�GLVWULEXWH�WKHP�DPRQJ�WKH�PRVW�XVHIXO�HOHPHQWV
RI� WKH� UHFRUG�� KRZ� ZLOO� \RX� GLVWULEXWH� WKHP"� %\� HOHPHQWV� ,� PHDQ� WKH� ´7LWOH�� 85/�
'HVFULSWLRQ�RU�&RVWµ��<RX�DUH�DOORZHG�WR�JLYH�DOO����SRLQWV�WR�D�VLQJOH�HOHPHQW�LI�\RX�ZLVK
WR�GR�VR�

'R�\RX�IHHO�WKDW�WKH�6HDUFK/7�UHFRUG�SURYLGHV�DOO�WKH�LQIRUPDWLRQ�WKDW�\RX�JHQHUDOO\�ORRN
IRU"

'R� \RX� WKLQN� WKDW� WKH� WHUPV� XVHG� IRU� WKHVH� HOHPHQWV� DUH� DSSURSULDWH�� PHDQLQJIXO� DQG
FRQVLVWHQW"�)RU�H[DPSOH��WHUPV�VXFK�DV�([SRVLWLYH��5HVRXUFH�3DFN��&RVW�DQG�(GXFDWLRQDO
/HYHO��/HYHO�RI�JUDQXODULW\� IRU�6XEMHFW�&ODVVLILFDWLRQ�� DUH� WKHLU�PHDQLQJV�FOHDU"�,I�QRW��GR
\RX�KDYH�DQ\�DOWHUQDWLYH�VXJJHVWLRQV"

'LG�\RX�ILQG�WKH�XVHU�LQWHUIDFH�HDV\�WR�XVH"

:RXOG�\RX�OLNH�WR�FRPPHQW�RQ�WKH�HIILFLHQF\�RI�WKH�VHDUFK"

:KDW�DUH�\RXU�H[SHFWDWLRQV�QHHGV�UHJDUGLQJ�WKH�JUDQXODULW\�VL]H�RI�WKH�UHVRXUFH"

:KHQ� \RX� VHDUFK� IRU� ZHE�EDVHG� UHVRXUFHV�� GR� \RX� JHQHUDOO\� ORRN� IRU� KLJKO\� LQWHUDFWLYH
PDWHULDOV"�2U�LV�LQWHUDFWLYLW\�OHYHO�QRW�DQ�LVVXH"

'R�\RX�FRQVLGHU�WKH�TXLFN�ILQG�VHDUFKHV�DQG�QRWLILFDWLRQ�RI�QHZ�UHVRXUFHV�WR�PHPEHUV�DV
XVHIXO�IHDWXUHV"�$Q\�RWKHU�VXJJHVWLRQV�WR�LPSURYH�PHPEHU�VHUYLFHV"

2EVHUYH�LI�WKH\�DUH�PDNLQJ�XVH�RI�GURS�GRZQ�PHQXV�IRU�H�J��UHVRXUFH�FRVW��LQWHUDFWLYLW\�
2EVHUYH�ZKLFK�VHDUFK�RSWLRQV�WKH\�DUH�XVLQJ�DQG�WKH�SULRULW\�WKH\�DUH�JLYLQJ�IRU�WKH�YDULRXV
VHDUFK�RSWLRQV�
2EVHUYH�LI�WKH\�DUH�XVLQJ�WKH�TXLFN�ILQG�VHDUFKHV�VXFK�DV�¶QHZ�UHVRXUFHV·��¶8.�EDVHG·�
Observe if they seemed interested in viewing the whole record or did they want to go to
the URL directly.
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• 0DNH�WKHP�YLHZ�WZR�WKUHH�UHVRXUFH�85/V��DQG�DVN�WKHP�ZKDW�WKH\�WKLQN�DERXW�WKH�FRQWHQW
RI�WKHVH�UHVRXUFHV"

4.7.5 Debriefing

• &RPPHQW�RQ�WKH�XVHIXOQHVV�RI�6HDUFK/7��LWV�FRPSDULVRQ�ZLWK�RWKHU�LQIRUPDWLRQ�VRXUFHV�RU
GDWDEDVHV�

��� KWWS���ZZZ�HXUDVLS�RUJ�QHZBWRBGVS�KWP
7KLV�LV�DQ�H[DPSOH�UHVRXUFH�ZKHUH�WKH�WXWRU�KDV�SXW�WRJHWKHU�QRWHV�IRU�KLV�RZQ�FRXUVH��'R
\RX�H[SHFW�VXFK�UHVRXUFHV�WR�EH�XVHIXO"

����KWWS���ZZZ�LHH�RUJ�(GX&DUHHUV�'/HDUQ�6RIW(QJ�KFL�FIP
7KLV�LV�DQ�,((�'LVWDQFH�/HDUQLQJ�FRXUVH�:HEVLWH��'R�\RX�H[SHFW�ZRXOG�OLNH�WR�ILQG�RQOLQH
GLVWDQFH� OHDUQLQJ� FRXUVHV� RIIHUHG�E\� DQ�+(,��ZKLFK� DUHQ·W� H[SOLFLWO\� DYDLODEOH� IRU�XVH� E\
RWKHU�LQVWLWXWLRQV"

&DQ�\RX�SOHDVH�FRPPHQW�RQ�KRZ�\RX�WKLQN�6HDUFK/7�GLIIHUV�IURP�WKH�RWKHU�GDWDEDVHV�DQG
VHDUFK�HQJLQHV�WKDW�\RX�PHQWLRQHG�HDUOLHU�RQ��'R�\RX�IHHO�WKDW�6HDUFK/7�LV�PRUH�XVHIXO�LQ
VRPH�ZD\"

:KDW�DGGLWLRQDO�IHDWXUHV�VHUYLFHV�GR�\RX�WKLQN�6HDUFK/7�VKRXOG�SURYLGH�WR�PDNH�LW�PRUH
XVHIXO"

'R� \RX� WKLQN� WKDW� \RX� ZLOO� XVH� GDWDEDVHV� PRUH� LQ� WKH� IXWXUH� WR� VHDUFK� IRU� WHDFKLQJ
PDWHULDOV"�2U�ZRXOG�\RX�SUHIHU�XVLQJ�WKH�OLEUDU\"

:RXOG�\RX�FRQVLGHU�XVLQJ�6HDUFK/7"�:K\"

6HDUFK/7��((9/��*RRJOH�DUH�DOO�IUHH�VHUYLFHV��7KRXJK�6HDUFK/7�ZLOO�DOZD\V�UHPDLQ�D�IUHH
VHUYLFH��LI�ZH�VXSSRVH�WKDW�LW�LV�D�VXEVFULSWLRQ�VHUYLFH�ZLOO�\RX�EH�VWLOO�ZLOOLQJ�WR�EX\�LW"

,I�*RRJOH�FRVWV�������SHU�\HDU��ZKDW�ZRXOG�\RX�SD\�IRU�6HDUFK/7"

�'R�\RX�FRQVLGHU�¶5HYLHZV�	�&RPPHQWV·�DV�D�QHFHVVDU\�GHVFULSWLRQ�LQ�WKH�UHFRUG"

'R�\RX�IHHO�WKDW�¶.H\ZRUGV·�DUH�LPSRUWDQW�DORQJ�ZLWK�WKH�UHVRXUFH�GHVFULSWLRQ"
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5. APPENDIX 2 - “ Questionnaire”

7KLV�TXHVWLRQQDLUH�ZDV�XVHG�GXULQJ�WKH� LQWHUYLHZV�IRU�JXLGDQFH�DQG� WR�NHHS� WUDFN�RI�ZKDW�ZDV
FRYHUHG�

5.1 Introduction

�� �,QWURGXFH�<RXUVHOI

�� �,QWURGXFH�6HDUFK/7

6HDUFK/7�(QJLQHHULQJ�LV�D�GDWDEDVH�WR�KHOS�ILQG�WHDFKLQJ�DQG�OHDUQLQJ�UHVRXUFHV�RQ
WKH� ,QWHUQHW�� ,W� LV� D� QDWLRQDO� VHUYLFH� GHYHORSHG� DV� D� SDUW� RI� WKH� )$,/7(� SURMHFW
IXQGHG�E\�-,6&��6HDUFK/7�LV�D�OLWWOH�ELW�OLNH�WKH�FDWDORJXH�IRU�DQ�HOHFWURQLF�OLEUDU\�DQG
DOORZV�FRPSXWHU��DQG�ZHE�EDVHG�OHDUQLQJ�DQG�WHDFKLQJ�PDWHULDOV�WR�EH�LGHQWLILHG�DQG
DFFHVVHG�WKURXJK�LWV�:HE�LQWHUIDFH�

�� �3XUSRVH�RI�(YDOXDWLRQ

:H� DUH� LQWHUHVWHG� LQ� JHWWLQJ� HYHU\RQH·V�� SDUWLFXODUO\� OHFWXUHUV�� SHUVSHFWLYH� RI
6HDUFK/7��7KURXJK�WKLV�LQWHUYLHZ��ZLWK�\RXU�KHOS��ZH�DLP�WR�HYDOXDWH�6HDUFK/7�DQG
REWDLQ�LQIRUPDWLRQ�WR�KHOS�XV�GHWHUPLQH�LWV�XVHIXOQHVV�DV�D�NLQG�RI�GDWDEDVH�WKDW�FDQ
EH�XVHG�WR�ORFDWH�OHDUQLQJ�DQG�WHDFKLQJ�PDWHULDOV��:H�ZRXOG�OLNH�WR�XVH�WKH�HYDOXDWLRQ
UHVXOWV� WR� LPSURYH� 6HDUFK/7� DQG� SURYLGH� DFDGHPLFV� DQG� VWXGHQWV� D� PRUH� XVHIXO
GDWDEDVH�IRU�VXSSRUWLQJ�WHDFKLQJ�DQG�OHDUQLQJ�ZRUN�

�� �:KDW�LV�([SHFWHG�RI�7KHP

7R�EHJLQ�ZLWK��ZH�ZRXOG�OLNH�WR�REWDLQ�VRPH�EDFNJURXQG�LQIRUPDWLRQ�DERXW�\RX�LQ
UHODWLRQ�WR�RXU�HYDOXDWLRQ�VXEMHFW��7KHQ��ZH�ZLOO�EULHIO\�SUHVHQW�6HDUFK/7�DQG�ZRXOG
OLNH�\RX�WR�KDYH�D�JR�ZLWK�6HDUFK/7�XVLQJ�VLPSOH�WDVNV��ZKLFK�\RX�FDQ�VHW�RQ�\RXU
RZQ��ZKLOH�ZH�UHFRUG�REVHUYDWLRQV�DQG�DVN�UHODWHG�TXHVWLRQV�

�� �5HTXHVW�WR�$XGLR�7DSH

%HIRUH�ZH�EHJLQ��,�ZRXOG�OLNH�WR�UHTXHVW�\RXU�SHUPLVVLRQ�WR�DXGLR�WDSH�WKLV�VHVVLRQ�
5HFRUG�RI�WKH�LQWHUYLHZ�LV�RQO\�IRU�WKH�SXUSRVH�RI�LQIRUPDWLRQ�DQDO\VLV�
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5.2 Reviewer’s Background

��

3OHDVH�FDQ�\RX�WDON�PH�WKURXJK�KRZ�\RX�JHQHUDOO\�ILQG�WKH�PDWHULDOV�UHVRXUFHV�WKDW
\RX�XVH�IRU�WHDFKLQJ�OHFWXUHUV"

,� PHDQ� LV� LW� IURP� D� OLEUDU\�� FROOHDJXHV� RU� GDWDEDVHV� RQ� WKH� :HE� VXFK� DV� ((9/�
*RRJOH��1(('6"

/LEUDU\ ((9/ *RRJOH 2WKHUV

��

<RX�PHQWLRQHG�WKDW�\RX�KDYH�XVHG��KHDUG�RI��GDWDEDVHV�EHIRUH��ZKLFK�RQHV�GLG�\RX
PDNH�XVH��KHDU��RI"

((9/ 1(('6 *RRJOH 2WKHUV

��

:KLFK�RQH�GLG�\RX�ILQG�PRUH�XVHIXO"�+RZ�RIWHQ�GR�\RX�PDNH�XVH�RI�LWV�VHUYLFHV"

((9/ 1(('6 *RRJOH 2WKHUV

9HU\�RIWHQ 2IWHQ )HZ 5DUHO\

��

:KDW�GR�\RX�WKLQN�DUH�WKH�PRVW�XVHIXO�IHDWXUHV�RI�GDWDEDVH�¶;·"

�3UREH�'HHSO\���VHDUFK�RSWLRQV��UHFRUG�GHVFULSWLRQV��*RRJOH�UDQNLQJ�

��

$Q\�IHDWXUHV�WKDW�\RX�WKRXJKW�ZHUH�OHDVW�XVHIXO"�����3UREH�'HHSO\�

��

$UH�WKHUH�IHDWXUHV�WKDW�\RX�WKRXJKW�ZHUH�PLVVLQJ�LQ�GDWDEDVH� ¶;·��DQG�ZRXOG�OLNH�WR
VHH�LQ�6HDUFK/7"�����3UREH�'HHSO\�
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5.3 SearchLT Vs. Other Databases/Search Engines

�� �+RZ�6HDUFK/7�'LIIHUV�IURP�2WKHU�'DWDEDVHV

7KH�PRVW�SURPLQHQW�ZD\��E\�ZKLFK�6HDUFK/7�VHUYLFH�GLIIHUV� IURP�RWKHU� GDWDEDVHV
VXFK�DV�((9/�RU�*RRJOH�LV�WKDW��LW�FDWDORJXHV�RQO\�WKRVH�FRPSXWHU��DQG�ZHE�EDVHG
PDWHULDOV� WKDW� DUH� VSHFLILF� WR� OHDUQLQJ� DQG� WHDFKLQJ�� 7KH� W\SHV� RI� :HEVLWHV� QRW
LQFOXGHG�DUH�

5HVHDUFK�JURXSV

-RXUQDOV

3DWHQWV

,QGXVWU\�KRPH�SDJHV

'HSDUWPHQWDO�KRPH�SDJHV

:H�FDQ�ORRN�DW�DQ�H[DPSOH�UHVRXUFH�WR�VHH�WKH�GLIIHUHQFH�LQ�WKH�DFWXDO�:HEVLWH�WKDW�LV
FDWDORJXHG�E\�((9/�DQG�6HDUFK/7�

)RU�H�J��LI�ZH�ORRN�DW�WKLV�:HEVLWH�KWWS���ZZZ�EX�HGX�SFPV��ZKLFK�LV�FDWDORJXHG�E\
((9/�� LW� LV�QRW� HDV\� WR� LGHQWLI\� WKH�XVHIXO� WHDFKLQJ� DQG� OHDUQLQJ�PDWHULDO�ZLWK� WKLV
VLWH��1RZ�� LI�ZH�JR� WR� WKH� WXWRULDO� IURP�KHUH��0DLQ�Å�'HPRV�Å� ,QWHUDFWLYH�)ORZ
1HW�7XWRULDO�� ,W� LV� WKLV�:HEVLWH� KWWS���ZZZ�EX�HGX�SFPV�NDDQ�IQ�LQGH[�KWPO� WKDW
6HDUFK/7� FDWDORJXHV�� %\� FDWDORJXLQJ� WKLV� ZH� DLP� WR� PDNH� LW� HDVLHU� WR� ILQG� XVHIXO
PDWHULDO�ZLWKLQ�WKH�:HEVLWH�

5.4 Tasks, Questions & Observation

�� �2SHQ�6HDUFK/7�:HEVLWH�KWWS���VHDUFKOW�HQJLQHHULQJ�DF�XN�

7KLV�LV�WKH�6HDUFK/7�:HE�LQWHUIDFH��:H�ZRXOG�OLNH�\RX�WR�KDYH�D�JR�ZLWK�LW�E\�VHWWLQJ
\RXU�RZQ�WDVNV�

��

2U�OHW·V�VD\�´)LQG�RXW�VRPHWKLQJ�IRU�D�FRXUVH�\RXU�DUH�FXUUHQWO\�WHDFKLQJµ�



��

2EVHUYH� LI� WKH\� DUH� PDNLQJ� XVH� RI� GURS�GRZQ� PHQXV� IRU� H�J�� UHVRXUFH� FRVW�
LQWHUDFWLYLW\�

8VLQJ 1RW�XVLQJ

2EVHUYH� LI� WKH\�VHHPHG� LQWHUHVWHG� LQ�YLHZLQJ�WKH�ZKROH�UHFRUG�RU�GLG� WKH\�JR� WR� WKH
85/�GLUHFWO\�

85/ 9LHZ�UHFRUG

��

&DQ�\RX�SOHDVH�WHOO�XV�LI�\RX�XVXDOO\�YLHZ�WKH�SDUWLDO�IXOO�UHFRUG�RI�WKH�VHDUFK�UHVXOWV
EHIRUH�JRLQJ�WR�WKH�DFWXDO�UHVRXUFH�85/"

85/ 9LHZ�UHFRUG

:KDW�GLG�\RX�H[SHFW�WR�KDSSHQ�ZKHQ�\RX�VHOHFWHG�WKDW"

'LG�WKH�UHVSRQVH�PHHW�\RXU�H[SHFWDWLRQV"�����$VN�ZKHQ�UHTXLUHG�

<HV 1R �1RW�VXUH

2EVHUYH�LI�WKH\�DUH�VHDUFKLQJ�IRU�D�SDUWLFXODU�UHVRXUFH�RU�EURZVLQJ�IRU�DOO�LQIRUPDWLRQ
UHODWLQJ�WR�D�VXEMHFW"

0RVWO\�6HDUFK 0RVWO\�%URZVH �%RWK

��

'R� \RX� JHQHUDOO\� VHDUFK� IRU� D� SDUWLFXODU� UHVRXUFH� RU� EURZVH� IRU� DOO� LQIRUPDWLRQ
UHODWLQJ�WR�D�VXEMHFW"

0RVWO\�6HDUFK 0RVWO\�%URZVH �%RWK



��

��

:KDW�GR�\RX�WKLQN�HDFK�HOHPHQW�RQ�WKH�XVHU�LQWHUIDFH�GRHV"

6HDUFK�2SWLRQV 6XEMHFWV 4XLFN�)LQG 0HPEHU

��

:KDW�SULRULW\�ZLOO�\RX�JLYH�IRU�HDFK�RI�WKHVH�VHDUFK�RSWLRQV"

&RVW /HYHO ,QWHUDFWLYLW\ 0HGLXP

��

'R�\RX�FRQVLGHU�QRWLILFDWLRQ�RI�QHZ�UHVRXUFHV�WR�PHPEHUV�DV�XVHIXO�IHDWXUHV"

$Q\�RWKHU�VXJJHVWLRQV�WR�LPSURYH�PHPEHU�VHUYLFHV"

9HU\�XVHIXO 8VHIXO 1RW�XVHIXO 1RW�VXUH

2EVHUYH�LI�WKH\�DUH�XVLQJ�WKH�TXLFN�ILQG�VHDUFKHV�VXFK�DV�¶QHZ�UHVRXUFHV·��¶8.�EDVHG·�

1HZ )UHH 8.�EDVHG ,QWHUDFWLYHV ((9/�.H\�VLWHV

��

'R�\RX�FRQVLGHU�WKH�TXLFN�ILQG�VHDUFKHV�XVHIXO"

9HU\�XVHIXO 8VHIXO 1RW�XVHIXO 1RW�VXUH

��

&DQ�\RX�SOHDVH�VXJJHVW�KRZ�ZH�FDQ�LPSURYH�WKH�XVHU�LQWHUIDFH"

���

:RXOG�\RX�OLNH�WR�VXJJHVW�VRPH�LPSURYHPHQWV�IRU�WKH�VHDUFK�DQG�EURZVH�RSWLRQV"



��

2EVHUYH� LI� WKH� UHYLHZHU� QRWLFHG� WKH� �� VHFWLRQV� ´*HQHUDOµ�� ´(GXFDWLRQµ�� ´'HWDLOVµ�
´5HYLHZVµ��´&RPPHQWVµ�

<HV 1R

���

,I� \RX�ZHUH� JLYHQ� ��� SRLQWV� DQG� DVNHG� WR� GLVWULEXWH� WKHP� DPRQJ� WKH�PRVW� XVHIXO
HOHPHQWV�RI�WKH�UHFRUG��KRZ�ZLOO�\RX�GLVWULEXWH�WKHP"�%\�HOHPHQWV�,�PHDQ�WKH�´7LWOH�
85/��'HVFULSWLRQ�RU�&RVWµ��<RX�DUH�DOORZHG�WR�JLYH�DOO����SRLQWV�WR�D�VLQJOH�HOHPHQW
LI�\RX�ZLVK�WR�GR�VR�

)XOO�WLWOH 0DLQ�85/ *HQHUDO�GHVFULSWLRQ &RVW

&RS\ULJKW $ZDUGV /DQJXDJH 0HGLXP

5HTXLUHPHQWV /RFDWLRQ

(GXFDWLRQDO�GHVFULSWLRQ /HYHO 5HVRXUFH�W\SH 7LPH�WR�XVH

,QWHUDFWLYLW\ (QG�XVHU 'RFXPHQWDWLRQ

((9/�HQWULHV &RQWDFW &ODVVLILFDWLRQ

5HYLHZV &RPPHQWV

���

'R�\RX� WKLQN� WKDW�6HDUFK/7�UHFRUG�SURYLGHV�DOO� WKH� LQIRUPDWLRQ� WKDW� \RX�JHQHUDOO\
ORRN�IRU"

$OO 0RVW /LWWOH 1RQH

���

'R�\RX�WKLQN�WKDW�WKH�WHUPV�XVHG�IRU�WKHVH�HOHPHQWV�DUH�FOHDU"�:KDW�GR�\RX�WKLQN�LW
PHDQV"

)RU�H[DPSOH��XVH�RI�´([SRVLWLYHµ�IRU�´,QWHUDFWLYLW\�7\SHµ"

6D\�ZH�KDYH�´&RVW�OHVV�WKDQ����µ�ZKDW�GR�\RX�WKLQN�WKDW�PHDQV"

:KDW�DERXW�WKH�XVH�RI�´5HVRXUFH�3DFNµ�IRU�´5HVRXUFH�7\SHµ�

$UH�WKH�XVH�RI�WHUPV�´,QWURGXFWRU\µ��´)RXQGDWLRQµ��´,QWHUPHGLDWHµ��´$GYDQFHGµ�DQG
´*HQHUDOµ�IRU�´(GXFDWLRQDO�/HYHOµ�FOHDU"

,I�QRW��GR�\RX�KDYH�DQ\�DOWHUQDWLYH�VXJJHVWLRQV"

([SRVLWLYH &OHDU 1RW�&OHDU $OWHUQDWLYH



��

5HVRXUFH�SDFN &OHDU 1RW�&OHDU $OWHUQDWLYH

&RVW &OHDU 1RW�&OHDU $OWHUQDWLYH

(GXFDWLRQDO�OHYHO &OHDU 1RW�&OHDU $OWHUQDWLYH

���

$Q\�FRPPHQWV�RQ�WKH�1XPEHU�RI�6XE�&DWHJRULHV�RU�'HSWK�RI�%URZVH�IRU�6XEMHFW
&ODVVLILFDWLRQ�SURYLGHG�������6KRZ�H[DPSOH�

���

'R�\RX�WKLQN�¶5HYLHZV�	�&RPPHQWV·�ZRXOG�EH�XVHIXO"

9HU\�XVHIXO 8VHIXO 1RW�XVHIXO 1RW�VXUH

���

'R�\RX�FRQVLGHU�¶.H\ZRUGV·�DV�D�XVHIXO�GHVFULSWLRQ�LQ�WKH�UHFRUG"

�([SODLQ�PRUH�LI�QHFHVVDU\�

9HU\�XVHIXO 8VHIXO 1RW�XVHIXO 1RW�VXUH

���

:H�ZRXOG�OLNH�WR�VKRZ�\RX���GLIIHUHQW�NLQGV�RI�UHVRXUFHV�

���� KWWS���ZZZ�HXUDVLS�RUJ�QHZBWRBGVS�KWP� �,Q� 6HDUFK/7� VHDUFK� IRU� '63�
,QWURGXFWLRQ�IRU�'63�:HEVLWH�

7KLV� LV� DQ� H[DPSOH� UHVRXUFH� ZKHUH� WKH� WXWRU� KDV� SXW� WRJHWKHU� QRWHV� IRU� KLV� RZQ
FRXUVH��'R�\RX�H[SHFW�VXFK�UHVRXUFHV�WR�EH�XVHIXO"

9HU\�XVHIXO 8VHIXO 1RW�XVHIXO 1RW�VXUH

���

����KWWS���ZZZ�LHH�RUJ�(GX&DUHHUV�'/HDUQ�6RIW(QJ�KFL�FIP

7KLV�LV�DQ�,((�'LVWDQFH�/HDUQLQJ�FRXUVH�:HEVLWH��'R�\RX�H[SHFW�ZRXOG�OLNH�WR�ILQG
RQOLQH�GLVWDQFH�OHDUQLQJ�FRXUVHV�DLPHG�DW� LQGLYLGXDO�VWXGHQWV��ZKLFK�DUHQ·W�H[SOLFLWO\
DYDLODEOH�IRU�XVH�E\�RWKHU�LQVWLWXWLRQV"

9HU\�XVHIXO 8VHIXO 1RW�XVHIXO 1RW�VXUH



��

5.5 Debriefing

��

&DQ� \RX� SOHDVH� FRPPHQW� RQ� KRZ� \RX� WKLQN� 6HDUFK/7� GLIIHUV� IURP� WKH� RWKHU
GDWDEDVHV�DQG�VHDUFK�HQJLQHV�WKDW�\RX�PHQWLRQHG�HDUOLHU�RQ�

�3UREH�'HHSO\�²�XVHIXO�IHDWXUHV�	�SUREOHPV�RI�6HDUFK/7�

��

:KDW�DGGLWLRQDO�IHDWXUHV�VHUYLFHV�GR�\RX�WKLQN�6HDUFK/7�VKRXOG�SURYLGH�WR�PDNH�LW
PRUH�XVHIXO"

��

'R� \RX� WKLQN� WKDW� \RX�ZLOO� XVH� RQOLQH� GDWDEDVHV�PRUH� LQ� WKH� IXWXUH� WR� VHDUFK� IRU
WHDFKLQJ�PDWHULDOV"�2U�ZRXOG�\RX�SUHIHU�XVLQJ�WKH�OLEUDU\"

'DWDEDVHV /LEUDU\ �%RWK

��

:RXOG�\RX�FRQVLGHU�XVLQJ�6HDUFK/7�LQ�WKH�IXWXUH"�,I�VR�ZK\"

'HILQLWHO\ <HV 0D\EH���1RW�VXUH 1R

��

6HDUFK/7��((9/��*RRJOH�DUH�DOO�IUHH�VHUYLFHV��7KRXJK�6HDUFK/7�ZLOO�DOZD\V�UHPDLQ�D
IUHH�VHUYLFH��LI�ZH�VXSSRVH�WKDW�LW�LV�D�VXEVFULSWLRQ�VHUYLFH�ZLOO�\RX�EH�VWLOO�ZLOOLQJ�WR
EX\�LW"

6D\� WKDW� *RRJOH� FRVWV� ������ SHU� \HDU�� ZKDW� ZRXOG� \RX� EH� ZLOOLQJ� WR� SD\� IRU
6HDUFK/7"

'HILQLWHO\ <HV 0D\EH���1RW�VXUH 1R

$PRXQW



��

6. APPENDIX 3 - “ Reviewers Information”

1R� 3URIHVVLRQ��,QWHUHVW
5HYLHZHU�� /HFWXUHU

(OHFWULFDO�	�(OHFWURQLFV�(QJLQHHULQJ��*ODVJRZ�&DOHGRQLDQ�8QLYHUVLW\

9HU\� HQWKXVLDVWLF� DERXW� XVLQJ� ZHE�EDVHG� DQG� FRPSXWHU�EDVHG
PDWHULDOV�IRU�WHDFKLQJ�

5HYLHZHU�� /HFWXUHU
(OHFWULFDO�	�(OHFWURQLFV�(QJLQHHULQJ��*ODVJRZ�&DOHGRQLDQ�8QLYHUVLW\

&HQWUHV� OHFWXUHV� DURXQG� WH[WERRNV� DQG� XVHV� WKH� ,QWHUQHW� WR� ILQG
DGGLWLRQDO�VXSSRUW�WR�VXSSOHPHQW�LQIRUPDWLRQ�LQ�WH[WERRNV�

5HYLHZHU�� /HFWXUHU
(OHFWULFDO�	�(OHFWURQLFV�(QJLQHHULQJ��6KHIILHOG�8QLYHUVLW\

3UHIHUV� XVLQJ� WKH� OLEUDU\� DQG� FRQWDFWV� WR� ILQG� PDWHULDOV�� 0DNHV� YHU\
OLWWOH�XVH�RI�WKH�,QWHUQHW�

5HYLHZHU�� /HFWXUHU
&LYLO�	�6WUXFWXUDO�(QJLQHHULQJ��6KHIILHOG�8QLYHUVLW\

9HU\�NHHQ�DERXW�XVLQJ�WKH�,QWHUQHW�HYHU\�GD\�
5HYLHZHU�� /HFWXUHU

&LYLO�	�%XLOGLQJ�(QJLQHHULQJ��/RXJKERURXJK�8QLYHUVLW\

)DYRXUV�OLEUDU\�DQG�WH[WERRNV�EXW�GRHV�XVH�WKH�,QWHUQHW�
5HYLHZHU�� /HDUQLQJ�7HFKQRORJ\�VXSSRUW�RIILFHU�IRU�HQJLQHHULQJ

/RXJKERURXJK�8QLYHUVLW\

:RUN� LQFOXGHV� D�EURDG�PL[�RI�GHYHORSLQJ� OHDUQLQJ� WHFKQRORJ\� EDVHG
PDWHULDOV� IRU� VWDII�� KHOSLQJ� VWDII� WR� LQWHJUDWH� FXUUHQW� OHDUQLQJ
WHFKQRORJ\� PDWHULDOV� LQWR� WKHLU� WHDFKLQJ� DQG� SURMHFW� EDVHG� OHDUQLQJ�
(QWKXVLDVWLF� DERXW� HQKDQFLQJ� WHDFKLQJ� E\� HQFRXUDJLQJ� LQGLYLGXDO
GHSDUWPHQWV� WR� GHYHORS� OHDUQLQJ�� WHDFKLQJ� DQG� DVVHVVPHQW� VWUDWHJLHV
ZLWKLQ�HQJLQHHULQJ�

5HYLHZHU�� /HFWXUHU
(OHFWURQLFV�(QJLQHHULQJ��([HWHU�8QLYHUVLW\

,QWHUHVWHG� LQ� WHDFKLQJ� GHYHORSPHQW� SURMHFWV� DQG� LV� D� PHPEHU� RI
OHDUQLQJ�DQG�WHDFKLQJ�VXSSRUW�FHQWUH�DW�([HWHU�


